














Housing Options

prevent a forced sale of the home. A Homestead
Declaration will not protect your home from every
type of creditor (mortgage on the property, etc.)

It is important to do additional research if you are
considering a Homestead Declaration.

Repair

Safety repairs and modifications are often needed

to maintain older persons in their home in a safe
and secure environment. Home repair services are
available under certain circumstances for older
persons through the Community Action Partnership
of San Luis Obispo County (CAP).

CAP offers home repair services to persons aged

60 years of age or older. Provides general repairs,
installing grab bars and wheelchair ramps, repairing
deteriorating porches and steps, and minor
plumbing and electrical repairs. Material costs and
labor are provided on a donation basis due a federal
grant.

CAP offers an Applicant Repair and Replacement
Program in conjunction with Southern California
Gas Company. Qualifications include: Southern
California Gas customer, homeowner and low
income. The Program will repair or replace a
furnace, hot water heater and/or stove at no charge.
‘Senior Home Safety Solution’ is a program of
Rebuild for Life. Provides home safety assessments
by an Occupational Therapist. Call 805-574-4062 or
visit www.rebuildforlife.com .

;0 placement?

Let the Ombudsman program help.

Services are FREE, confidential & provided without discrimination:
« Information on choosing a care facility (including lists of facilities)

« Education on resident’s rights and facility regulations
« Assistance with Advanced Health Care Directives

LONG TERM CARE

Are you caring for a parent or spouse?

Do you have a loved one
living in a care facility?
Are you considering facility

Tenant/Landlord Assistance

If you find yourself in a dispute either as a tenant or
landlord and both parties are willing to talk about
the matter with a neutral third party, you may want
to contact Creative Mediation Services.

The California Department of Consumer Affairs
provides publications to inform consumers.

One publication is California Tenants: A Guide

to Residential Tenants’ and Landlords’ Rights

and Responsibilities. It is a 65-page summary of
landlord-tenant law which is written in plain English
for easy understanding. The publication is available
at no charge.

Utilities

Community Action Partnership of San Luis Obispo
County operates the Home Energy Assistance
Program (HEAP) which provides low-income
households with a once-a-year payment toward
their utility bills (gas, electric or propane). Utility
assistance is available throughout the County;
however, it is limited to water bills in the City of San
Luis Obispo.

TIP:

If you are ever in danger of having your source of
energy cut off because you are unable to pay your
bill, it is best to call the billing department of the
particular utility company before the service is
stopped and explain your situation. In many cases
the utility will be willing to work out a payment plan.

Utility Assistance

PG&E
866 743-2273

www.pge.com

CARE Program

Available to single-family, low-
income customers with accounts

in their name. If your household
meets certain requirements, you
can apply to receive a 20% discount
on your energy bills each month.
Applications are required.

Medical Baseline
Additional energy baseline
amounts may be added with

« Complaint investigation and resolution

OMBUDSMAN

a lower rate if you qualify by

- Consultations and referrals
- Assistance with care issues

Promoting the highest possible quality of life and care for all residents in long term care facilities.

785-0132 | www.ombudsmanslo.org

SERVICES OF SAN LUIS OBISPO COUNTY

having life support equipment or
medically-necessary heating or
cooling needs. Application and
physician’s verification are required.
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Housing Options

Southern California Gas/The Gas Company
800-427-2200 English
800-342-4545 Spanish
www.socal.gas.com
Assistance programs other than those listed below

may be available in your area. Call the above phone
number(s) to inquire.

Service Establishment Charge Discount

Provides $15 discount on the Service
Establishment Charge if qualified within 90 days
of starting new gas service. Application required.

Level Pay Plan

Allows a customer to pay energy costs averaged
over twelve months to cover increased usage in the
winter months.

Direct Assistance Program

Provides energy-efficient home improvements

if qualified as low-income, aged or disabled.
Improvements include repair and replacements
of faulty furnaces at no cost if qualified. Call 800-
331-7593.

Community Action Partnership of San Luis
Obispo County

805-541-4122

800-495-0501, ext.10 or 14

www.capslo.org

Home Energy Assistance Program (HEAP)

CAP operates HEAP which provides lower-income
households with a once-a-year payment towards
their utility bills (gas, electric or
propane). Limited assistance is
available for water bills.

Weatherization Services

Free home weatherization services
designed to lower energy bills and
increase comfort. Services include
attic insulation, door weather-
stripping, water heater blankets, and
water saving devices. CAP crews
also perform carbon monoxide
testing of gas appliances and
furnaces, and make minor repairs.
Services are provided at no cost to
qualified homeowners and renters.

Catholic Charities, SLO
751 Palm Street
San Luis Obispo, CA 93401
805-541-9110

Provides emergency assistance to
prevent cut-off of utility services.

Charmaine Petersen
Certified Senfor Advisor

Service is dependent upon available funds. Requires
appointment and application.

REACH Program-Salvation Army
San Luis Obispo, Edna & Avila Beach
805-544-2401

Cambria
805-238-9591

Atascadero & Templeton
805-466-7201

Morro Bay, Cayucos, Los Osos/Baywood Park
805-772-7062

Paso Robles, Shandon, Bradley & San Miguel
805-238-9591

Operated by the Salvation Army, it provides a once-
a-year payment of past due electric, gas or water

bill. REACH helps low-income customers who are
experiencing unplanned hardships and are unable to
pay for their energy needs. Sponsored by PG&E. Call:

South County Salvation Army
805-481-0278

Serving Arroyo Grande, Grover Beach, Pismo Beach,
Oceano and Nipomo.

Operates a privately-funded utility assistance program,
not through PG&E. Limited assistance is available

City of San Luis Obispo
805-781-7133

www.slocity.org/utilities

The City of San Luis Obispo provides a 15% discount
on the city water and sewer rate for low-income
persons. Proof of low-income status must be provided.
Call for more information.

A\~

Senior Living
CONSULTANTS
A FREE Placement Agency

Do You Know When Your Loved Ones
Have Reached the Next Stage?

. Senior Living Consultants Does.

We specialize in helping you find
Independent, Assisted Living,
Alzheimer’s & Dementia Care Homes

at NO COST to you!

WL
ICertified
Senior Adoisor (CSA)

L8005 We Are Your LOCAL Professionals

805 545 5901 1998 Santa Barbara Ave Suite #100, SLO
- www.seniorlivingconsultants.com
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Directory

CA Dept. of Consumer Affairs
Education and Communications
Division
1625 N. Market Blvd,, N 112
Sacramento, CA 95834
800-952-5210

www.dca.ca.gov

Community Action Partnership
Weatherization and Utility
Assistance Programs

3970 Short St., Ste. 110

San Luis Obispo, CA 93401

805-541-4122

800-495-0501

Fax 805-541-4188

www.capslo.org

Creative Mediation Services
285 South St. #P
San Luis Obispo, CA 93401
805-549-0442
Fax 549-0654

info@creativemediation.net

www.creativemediation.org
Fair Employment and Housing
Dept.

Housing: 800- 884-1684

TTY:800-700-2320

www.dfeh.ca.gov

Elder Placement

Housing Subsidies and Public
Housing Options

Housing Authority of San Luis
Obispo
487 Leff Street
PO Box 1289
San Luis Obispo, CA 93406
805-543-4478
Fax 805-543-4992

www.haslo.org

Housing Authority of Paso
Robles
3201 Pine Street
PO Box 817
Paso Robles, CA 93447-0817
805-238-4015
Fax 805-238-4036

www.pasoroblesha.org

Peoples’ Self-Help Housing
3533 Empleo Street
San Luis Obispo, CA 93401
805-781-3088
Fax 805-544-1901

www.pshhc.org
info@pshhc.org

Senior Home Safety Solutions
Rebuild for Life
P.O.Box 376
Grover Beach, CA 93483
805-574-4062

www.rebuildforlife.com

Professionals /listen...

Independent Living
Assisted Living

Alzheimer’s & Dementia Care
Elder

'The decisions can be overwhelming
Let our Skilled Professionals help @hcement a

Senior Advisor (Cs4): YOU Navigate through this process.

ElderPlacementProfessionals.com 546 - 8 777

CSA

We listen to the needs of your
loved one and personally tour

you to the appropriate facility:

Professionals, Inc.

Home safety assessments, home
modifications, fall prevention
strategies, aging In place
consultations.

Shared Housing - Housing
Offices

Cal Poly
Bldg. 31-Cal Poly
756-1226

housing@calpoly.edu
www.housing.calpoly.edu

Off-campus information provided
as a resource for Cal Poly students,
faculty and staff.

Cuesta College
PO Box 8106
San Luis Obispo, CA 93403-8106
546-3289

www.cuesta.edu

HomeShareSLO
P.O.Box 15034
San Luis Obispo, CA 93406
805-215-5474

www.homeshareslo.org
info@homeshareslo.org

A local non-profit that facilitates
home share matches between
those with an extra room and
those looking for affordable
housing.

Safe Parking Program

Available through Prado Day
Center. Provides five parking
spots. Participants must undergo
background check and participate
in case management.
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In-Home Care Solutions

Most older adults want to stay independent for
as long as possible. They want to stay in control of
their lives and live in their homes or apartments
among familiar surroundings and friends.
Sometimes, in order to achieve this goal, additional
help in the home is needed.

The range of available in-home services is
extensive — meals, repairs, personal care, telephone
reassurance calls. For information about home-
delivered meals, see Food and Nutrition Services
section. For information about home repairs, see
Housing section.

Home Care

Skilled Service Certified Home Health Agencies
Home health agencies coordinate skilled nursing
and personal care services for the homebound
senior. These agencies may be for-profit, non-profit,
or an outpatient extension of a hospital. They must
be certified by Medicare, licensed by the State, and
preferably accredited by the Joint Commission

on Accreditation of Health Care Organizations
(JCAHO) or Community Health Accreditation
Program (CHAP).

To qualify for services you must have a doctor’s
order, be homebound and require skilled care. You
can choose which agency to use. Your doctor can
make recommendations. The hospital discharge
planner must provide you a list of available home
health agencies. Log onto www.medicare.gov or
call 800-MEDICARE for Home
Health Compare for consumer
information.

Payment options are:

o Medicare Part A (Hospital) for
the homebound patient

o Medicare Part B for some
rehabilitative services if the
patient is not homebound

 Medi-Cal for some home health
services from a certified agency

o Private Insurance/Private Pay £ N
Alzheimers/Dementia - Personal Hygiene - Dressing/Grooming
Hospice Care - Bathing/Showering - Incontinence Care

Facility Sitting - Meal Prep - Light Housekeeping

(805) 481-6081

o Health Maintenance
Organizations

Home IV/Enteral Therapy
Several local pharmacies work
in cooperation with home health
agencies to provide intravenous
antibiotic therapy, enteral and

MasterCard

parenteral nutritional therapy, fluid replacement,
pain management and home chemotherapy. Services
may be covered under insurance policies, Medicare
or Medi-Cal.

Personal and Custodial Care Service Agencies
Respite, Homemaker, Companion, Public and Private
These services are considered non-medical and
non-skilled. Homemaker and personal care services
include help with feeding, meal preparation,
bathing, dressing, shaving, hair care, light
housework and grocery shopping. Respite is the care
of a frail senior to give the primary caregiver relief.

Hiring In-Home Help

Generally, there are two ways to secure in-home
help: purchase it through an agency or directly
hire an individual to provide the needed service(s).
Purchasing services directly from agencies may save
time, usually taken up by paperwork, recruitment
and supervisory tasks, and may provide reliable
and trustworthy help. The cost, convenience and
risk factors must be balanced for your best interest.
If you have Long-Term Care Insurance which
covers in-home help, be sure to check with your
Insurance regarding the requirements for receiving
reimbursement for that care.

Hiring Your Own Home Care Providers

This component of the home services is expanding
and variations in the service model are developing.
There are several types of home care businesses.

In California, effective January 2016, home care

A family Home Carg>

“We Make Home Care Work For You!”

1HOUR TO 24
HOUR CARE

G . Call Now For Your Free
| Home Care Assessment

Assistance With:

—
VISA
E—

www.familyinhomecare.com
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In-Home Care Solutions

organization is required to be licensed by the
California Department of Social Services. A Home
Care Organization is a licensed entity that arranges
for home care services by an affiliated home care
aide to a client. This entity can be an individual
who is 18 years of age or older, firm, partnership,
corporation, Limited Liability Company, joint
venture, association etc.

Check the CDSS Community Care Licensing
website for more Information, e.g.Is the entity you
are considering licensed. WW W.secure.dss.ca.gov/
CareFacilitySearch/Search/HomeCareorg

The first type is Homecare companies that are
businesses that sell home care services. They screen,
hire, train and schedule caregivers as employees

to fill the requests of their customers. Like any
business, a home care company should have a
valid business license, general liability and workers
compensation insurance. In addition, many carry
a fidelity bond to protect against employee theft or
fraud. It is the consumer’s responsibility to ensure
that the company Is licensed and is In compliance
with licensing requirements. You can inquire about
these issues with each company and request that
they verify information when possible.

The next type of home care businesses are Homecare
registries which are places or organizations that
maintain lists of independent caregivers who are
available for hire. The registry can help you get a

list of available caregivers to choose from. When
using a registry it should not be assumed that the

Medical Case Management

Accepting a Limited Number of New Patients

caregivers have been screened for qualifications,
criminal background or quality of care. You can
request information from the registry regarding the
standards set for caregivers on the list. Remember,
caregivers hired from a registry are generally
considered your employee. Check with a legal

or accounting professional to confirm your legal
relationship and obligations. This information is also
available in the publication “Hiring In Home Help”
from the Area Agency on Aging.

Finally, there are some businesses that offer caregiver
referrals. They can make a recommendation of an
independent caregiver who meets your criteria. The
home care referral company may offer to coordinate
caregiver schedules and payment. They may charge a
fee (one time or ongoing) for their services. Be aware
that you are the legal employer (even if they claim
that the caregiver is an independent contractor) of
the caregiver and you are responsible for employment
taxes, workers compensation and general liability.
Check with a legal or accounting professional to
confirm your legal relationship and obligations.

A Guide has been prepared to assist you. It

contains information about contracts, questions

to ask applicants, checking references, supervision
and dismissal of employees, financial and legal
responsibilities, or getting help through an agency.
To obtain a copy of the free guide, “Hiring In-

Home Help: A Practical Guide for Seniors and their
Families,” call the Area Agency on Aging at 800-510-
2020.

There are several private Agencies
offering home care. Public Agencies
also offer homemaker services at
no or low-cost to eligible seniors.
See Directory for specific listings.

- Focused on Patient Centric Care

- Extensive Knowledge and Relations
with Local & Regional Medical
Resources

- Navigation of the Elder Care System

= Coordination of In Home Care &
Wellness Checks

Kitty Wilde, RN

- Experts on CALL FOR YOU
ELDER CARE

Residential Services

Call for Appointment - 805-452-3225
ElderCareResidential Services.com

Our Staff are Licensed and Certified Professionals
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In-Home Care Solutions

Questions to Ask When Choosing a Homemaker
and Personal Care Agency

1. Are all caregiver’s background screened,
fingerprinted and tested for appropriate skills?

2. Are all employees bonded and insured against
malpractice, theft and injury while in the home?

3. Does the company provide employees with
ongoing education and training to ensure
the highest quality professional standards are
maintained?

4. Are supervisory visits made by a registered
nurse or supervisor to ensure your satisfaction
and monitor client care? Is a supervisor available
24 hours to handle problems?

5. If the health care has been requested by your
doctor, will the company discuss your case
with the doctor and obtain medical records if
appropriate?

6. Will a supervisor be sent to the hospital or your
home to meet the client and personally discuss
the services to be provided?

7. Will the company contact insurance carriers to
determine what services are covered and to directly
bill the appropriate party?

8. Will a written estimate of weekly costs be
provided before service starts? Is the client to
pay all or any portion of the costs?

When in doubt, ask questions. Make sure you are
comfortable with the people providing your care.

Additionally, in recent years both the State of
California and the federal government have enacted
legislation/regulations that Impact the home care
Industry. These include:

Domestic Worker Bill of Rights established that
home care agencies as well as consumers who hire
caregivers must pay their caregivers overtime after
9 hours worked per day and 45 hours worked per
work week.

Minimum Wage Law
Changes are scheduled in upcoming years. Be sure
to check the current minimum wage.

We're by your side
so yourloved one

May at home.

From Companionship to Alzheimer’s Care, Home Instead can help.

Home Instead CAREGivers  can provide a

variety of services which include: ) Home

o Companionship
o Personal Care
« Transportation

e Meal Preparation .

N O
o Respite Care Instead
[SENIOR CARES

e Alzheimer’s Care Zows, it7 perional.

o  Errand Assistance

805.473.5781

Homelnstead.com/345

Light Housekeeping

Each Home Instead Senior Care® franchise office is independently owned and operated. © 2018 Home Instead, Inc.
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805-461-5339

Directory Fax 805-462-8518
I. Registries and Referral givecare1956@gmail.com
Agencies www.centralcoastcaregiver.com

Provides a listing of caregivers to

II. Personal Care Agencies - ot
those needing in-home care.

Private Agencies
Independent Living Resource

III. Personal Care Agencies - Center (ILRC)

P u_bhc Agencies 1411 Marsh St #109
IV. Skilled Home Health San Luis Obispo, CA 93401
Agencies 805-462-1162

Fax 805-462-1166

Info@ilrc-trio.org
www.ilrc-trico.org

V. Home IV/Enteral Therapy
VI. Home Visitors
VII. Postal Carrier Alert

Serves persons with disabilities,
VIII. Telephone Reassurance

including older persons,
throughout San Luis Obispo
County. ILRC staft recruits,
interviews, screens, and refers
attendants who are able to provide
personal care and other in-home
supportive services.

l. Registries and Referral
Agencies

A Better Care Provider
1988-11th Street
Los Osos, CA 93402
805-528-7778
Fax 805-528-7778

Abettercareprovider@yahoo.com

Pristine Home Services
710 Fiero Lane # 6
San Luis Obispo, CA 93401
805-543-4663
Fax 805-543-4617

Judy@pristinehomeservices.net
www.pristinehomeservices.net

Provides a listing of caregivers to
those needing in-home care.

Central Coast Caregivers
Associates, Inc.
7395 El Camino Real,
Ste 104, PMB 104
Atascadero, CA 93422

Central Coast

Home Health and Hospice
Home Health and Hospice Services

* Locally owned & operated
* Prompt start of care

* Medical staff available 24(7
* 100% covered thro

Sl e R
vy o,
(805) 54 2244 Vﬁospﬁéd" (805) 540 §pm

sﬁm {:0&1 entralcoasthqsplce com

&

\

Il. Personal Care Agencies -
Private Agencies
A Family Home Care, Inc.

717 E. Grand Ave. Ste D
Arroyo Grande, CA 93420
805-481-6081

Toll free 877-770-3737
Fax 805-481-9981

fhccoast@sprynet.com
www.familyinhomecare.com

Provides non-medical in-home
care.

Active Care In-Home Services

1126 Nipomo Ave.
Los Osos, CA 93402
805-772-7744

Fax 805-772-7149

activecareihs@gmail.com
www.activecareihs.com

Provides non-medical in-home
care.

Affordable Home Care Senior
Solutions, LLC

569 Diego Rivera Lane
Arroyo Grande, CA 93420
805-295-5200

Fax 805-801-4242

AffordableHomecareone@
verizon.net

Provides non medical in home
care.

Amdal In-Home Care

8315 Morro Rd.
Atascadero, CA 93422
805-464-0108

Toll free 888-798-0008
Fax 805-464-0157

corp@amdalinhome.com
www.amdalinhome.com

Provides non-medical in-home
care and transportation.

Brightstar

3220 S. Higuera St., Ste. 315
San Luis Obispo, CA 93401
805-548-8811

Fax 805-715-3460

Sloca@brightstarcare.com
www.brightstar.com

Provides non-medical in-home
care.
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Comfort Keepers of San Luis ResCareHomeCare.com

Obispo County

personal care services. Services are

Provides non-medical in-home limited; donations are requested

660 Santa Ysabel Ave.
Los Osos, CA 93402
805-528-8862

Fax 805-528-1183

slocounty@comfortkeepers.com
www.comfortkeepers.com

Provides non-medical in-home
care.

Home Instead Senior Care
180 N. 9th st.

Grover Beach, CA 93433
805-473-5781

Toll free 866-772-3601

Fax 805-773-4886

talcantara@homeinstead.com
www.homeinstead.com/345

LivHOME

141 Suburban Rd. Ste A-3
San Luis Obispo, CA 93401
805-708-4142

Toll free 866-373-1466
Fax 805-563-1507

jsolomon@livhome.com
www.Livhome.com

Provides non-medical in-home
care.

Maxim Healthcare Services
735 Tank Farm Rd. Ste 135
San Luis Obispo, CA 93401
805-788-0456

Fax 877-394-9426

sanluisobispoofficec@maxhealth.

com
www.maxhealth.com

Provides non medical in home
care.

Monarch Home Care

3220 S. Higuera St., Ste. 225
San Luis Obispo, CA 93401
805-542-9740

Fax 805-542-9475

Monachhomecare@gmail.com
Monarchhomecare.net

Provides non-medical in-home
care.

ResCare Home Care

3220 S. Higuera St., Ste. 307
San Luis Obispo, CA 93401
805-781-8156

Toll free 888-439-8800

Fax 805-781-0879
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Senior Helpers
7305 Morro Rd., Ste. 206
Atascadero, CA 93422
805-461-5892
Toll free 800-760-6389
Fax 805-461-5894

Mmccurdy@

sanluisobisposeniorhelpers.com

Seniorhelpers.com

Provides non-medical in-home
care.

Sweet Home California, LLC
2 James Way, Ste 107
Pismo Beach, CA 93449
805-540-0647
Fax 805-481-5033

Sweethomecare.com

Synergy Homecare
7305 Morro Rd., Suite 201
Atascadero, CA 93422
877-432-2692

Erniemadsen@synergyhomecare.

com
WWW.synergyhomeca re.com

Provides non-medical in-home
care.

Visiting Angels
1317 Broad St. Ste B
San Luis Obispo, CA 93401
805-546-2080
Fax 805-888-2856

slovisitingangels.com
www.visitingangels.com

Provides non-medical in-home
care.

Online Resources
www.Caregiver.org

lll. Personal Home Care
Agencies - Public Funded

LifeSteps Foundation
71 Zaca Lane # 100
San Luis Obispo, CA 93401
805-549-0150 x2

Ccollins@lifestepsfoundation.org

Provides in-home services for
persons aged 60 and over who
have need for homemaking and

but not required.

Sweet Home California

License# 404700006

Case Management
In-Honf‘e Care
Senior Solutions (805] 540'0647

www.SweetHomeCareCA.com

Senior Solutions

Case Management
focuses on clients’
lifestyle wellness including
important areas such as:
medical, financial, legal,
social, environmental,
safety and end of life.

Professional services
for clients and their
care team include:
assessments, advocacy,
case planning and monitoring,
guiding and coordinating
team efforts.

For a FREE phone
consultation, contact
Shelly Jackson, CMC
805-975-8235

AGING (ife CARE®

ASSOCIATION
MEMBER
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In-Home Care Solutions

In-Home Supportive Services
(IHSS) for San Luis Obispo
County
3433 S. Higuera St., #238
San Luis Obispo, CA 93401
805-781-1790
800-834-3002 x1790 (Toll free
North County only)

Two Experts
Working
Collaboratively...

Together, we enhance your life by

providing assistance in improving

your current home or moving you
in to a new home.

Decluttering & Trash Removal
System Development
Estate Dispersal
Floor Planning & Staging
Packing & Unpacking
Real Estate Services

SMOOTH TRANSITIONS®

CENTRAL COAST

SENIOR MOVE MANAGER
PROFESSIONALS
Joanne Peters
Jjoanne@centralcoastsenior.com
805.610.6304

/f(f’(DY LIV:N,

(et /(w

PROFESSIONAL HOME &
Office Organizing
Claryce Knupper

claryce@tidylivn.com
805.602.1789

800-834-4636 x1790 (Toll free
South County)
Fax 772-6356

hisspublicauthority@co.slo.ca.us
www.slo.dss.org

Provides domestic and personal
care services to enable aged, blind
or disabled persons to remain in
their own homes, to help maintain
and strengthen capability for self
care, and to safeguard functioning
in their own homes. Services
include meal preparation, laundry,
shopping, and personal care.

Persons eligible for IHSS are
current recipients of SSI and those
who would otherwise be eligible
for SSI except for non-exempt
income. THSS is provided through
Individual Providers (IPs) who are
hired by the recipient, monitored
by the Department of Social
Services, and paid by the State.

IV. Skilled Home Health
Agencies

Central Coast Home Health,
Inc.
253 Granada Dr., Ste. D
San Luis Obispo, CA 93401
805-543-2244
Fax 805-543-2224

info@mycchh.com
www.mycchh.com

Coastal Living Home Health,
LLC
200 S. 13th St #211&212
Grover Beach, CA 93433
805-335-8441
Fax 805-980-5705

Ajohnson@coastallivinghh.com

Dignity Home Care & Hospice
4555 E|l Camino Real, #A
Atascadero, CA 93422
805-434-1427
Fax 805-460-0937
www.chw.edu
124 S. College Dr. Ste B
Santa Maria, CA 93454
805-739-3830

Toll free 800-549-9609
Fax 805-739-3838

www.MarianMedicalCenter.com

Kindred at Home
3220 S. Higuera St., Ste 101
San Luis Obispo, CA 93401
805-544-4402
Toll free 800-491-4409
Fax 805-544-8735

www.kindred.com

Maxim Healthcare Services
735 Tank Farm Rd.,Ste 135
San Luis Obispo, CA 93401
805-788-0456
Fax 877-394-9426

sanluisobispooffice@maxhealth.
com
www.maxhealth.com

Wilshire Home Health
277 South St., Ste. W
San Luis Obispo, CA 93401
805-782-8600
800-898-8060
Fax 805-782-8612
805-238-0538 Paso Robles
805-925-8694 Santa Maria

whhcinfo@wilshirehcs.org
www.wilshirehomehealthcc.org

V. Home IV/Enteral
Therapy

Crescent Health Care/
Walgreens Company
2995 McMillan Ave., #196
San Luis Obispo, CA 93401
546-0208
800-879-4872

www.crescenthh.com

Marian Home Infusion
506 E. Plaza.,Ste 6
Santa Maria, CA 93454
805-739-3810
Toll free 800-927-3878
Fax 805-739-3852

VI. Home Visitors

Cambria Anonymous
Neighbors (CAN)
805-927-5673

Volunteer in-home support
services for residents of Cambria
and San Simeon.

Caring Callers
285 South St., Ste. J
San Luis Obispo, CA 93401
805-547-7025, ext.17
Fax 805-547-7029
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In-Home Care Solutions

caringcallers@wilshirehcs.org
www.wilshirehcs.org

Screened volunteers make home
visits to frail, socially isolated, and
home bound seniors. Available
countywide.

Hospice of San Luis Obispo
County
1304 Pacific St
San Luis Obispo, CA 93401
805-544-2266
Fax 805-544-6573

www.hospiceslo.org

Provides respite and friendly
visiting services for persons facing
potentially life-threatening illness
and for their families.

VII. Postal Carrier Alert

Cambria Anonymous
Neighbors (CAN)
805-927-5673

Volunteer in-home support
services for residents of Cambria
and San Simeon

U. S. Postal Service
1655 Dalidio Dr.
San Luis Obispo, CA 93401
805-549-8352
805-543-2605
Fax 805-545-0812

VIIl. Telephone

Reassurance

R-U-OK?
805-772-6242

Morro Bay Fire Department places
calls to local residents to check on
their safety and well-being.

Looking Out for Signs of Risky Behavior
You can ride along with a driver and look for signs of risky behind-the-wheel behavior. Here are some things
to look for:

v Does the driver neglect to buckle up? Going unbelted might be a bad habit or it may indicate a poor fit or
trouble fastening a belt.

v Does the driver have difficulty working the pedals? A driver who lifts his or her leg to move from the
accelerator to the brake, rather than keeping a heel on the floor and pressing with the toes, may be
signaling waning strength.

v Does the driver have difficulty merging on freeways or turning onto busy streets? Vision problems may
impair his or her ability to judge the speed and distance of approaching traffic.

v When merging, changing lanes or backing up, does the driver rely only on the mirrors, rather than turning
fully to check the blind spots over his or her shoulder? Failing to do so may be a bad habit, or may indicate
the onset of stiffness in the neck and back.

v Does the driver have trouble seeing other vehicles, cyclists, or pedestrians, especially at night?
Deteriorating night vision or sensitivity to glare may be the cause.

v Does the driver seem to ignore or “miss” stop signs and other traffic signals? Perhaps he or she is
inattentive or cannot spot the signs in a crowded, constantly moving visual field.

v Does the driver react too slowly to sirens and flashing lights of emergency vehicles?
v Does the driver weave, straddle lanes, drift into other lanes, or change lanes without signaling?

v Does the driver position the car improperly for turns (especially left turns), or attempt turns from the
wrong lane?

v Do other drivers honk or pass frequently, even when the traffic stream is moving relatively slowly? This
may indicate difficulty keeping pace with fast-changing conditions.

v Does the driver tend to park far from his or her destination? A problem judging distances or making tight
maneuvers may underlie the fear of closer parking spots.

v Does the driver get lost or disoriented easily, even in familiar places?

v Do you find yourself giving directions or prompting the driver frequently?

v Has the driver been issued two or more traffic tickets or warnings in the past two years? Tickets can
predict greatest risk for accident.

v Has the driver been involved in two or more accidents or “near-misses” in the past two years? Rear-
enders, parking lot fender-benders, and side accidents while turning across traffic rank as the most
common mishaps for drivers with diminishing skills, depth perception, or reaction time.

ResCare HomeCare is here for

San Luis Obispo!

ResCare HomeCare offers traditional and customized care,
such as:

« Personal Care

+ Homemaking Services
« Companionship

+ Transportation & Errands
+ Respite Care
+ Medication Reminders

Our caring and compassionate caregivers provide you with
peace of mind knowing that your loved ones can stay safe and at
home and help them to live their best life.

We are licensed and insured, and our caregivers are screened.

Call us for a
complimentary

in-home assessment!
805.781.8156

2018-2020 SAN LUIS OBISPO COUNTY SENIOR INFORMATION GUIDE 77

866.737.2273 | 866.ResCare
ResCareHomeCare.com




Legal Affairs

Do You Need an Attorney?

Not all problems that arise require an attorney.
Banks, real estate offices, accountants, financial
advisors and social services departments, just to
name a few, are often knowledgeable about and able
to answer your questions in their fields.

The city-county library contains a number of
reference books, as does the county law library,
which are open to all county residents during
regular business hours. These books include “how-
to” manuals on a variety of topics. Both libraries
have reference librarians, copy machines and on-line
computers available.

Alternative Dispute Resolution - Mediation

Most problems are better solved through non-
adversarial procedures, such as mediation. Litigation
should be the parties’ last resort for solving a problem
because it is expensive, time consuming and stressful.
Creative Mediation is your local Community
Mediation Center, providing conflict coaching,
mediation, communication and conflict resolution
training. Some problems Creative Mediation can help
with include problems between neighbors over noise,
parking, trash, parties, trees, dogs; problems between
landlords and tenants about security deposits, lease
agreements; problems between family members

or roommates around communications, life style
expectations, and financial concerns.

Other mediation providers are listed in the Yellow
Pages.

In mediation, both parties to a dispute agree to
work with a neutral mediator, who confidentially
helps the parties reach their own resolution of the
problem in a confidential setting. Unlike litigation,
the parties are in control of the outcome. Problems
which are resolved through mediation more often
stay resolved, because both parties have had the
opportunity to fully explore the full range of options
and agree on a solution.

Locating a Notary Public

Notary publics can be found at many banks, UPS
stores, real estate offices, title companies and in the
Yellow Pages of the phone book under “Notaries.”
There is a small fee to have a document notarized.
With the exception of travel fees, the fees to have
documents notarized are set by law and should not
vary depending on where you go. Some notaries will
travel to your home for an additional fee. A notary
public verifies only the identity of the individual
who signed the document, not the truthfulness,
accuracy, or validity of the document. Unless a

notary is also an attorney, the notary cannot explain
to you the legal significance or consequence of
signing the document or provide legal advice.

Finding an Attorney

A personal referral is not a guarantee, but it is a
good place to start. If you have utilized the services
of an attorney in the past, even for an unrelated
matter, and were satisfied with her/his services, start
there. Ask that attorney for a recommendation of an
attorney who practices in the area of law you need
help with. A recommendation from a friend or co-
worker with a similar problem may be helpful. It is
a good practice to explore at least three referrals.
You can check each attorney’s license status, profile,
and history by calling the California State Bar
Association or on-line at www.calbar.ca.gov. The
State Bar also publishes a pamphlet, “How Can

I Find and Hire the Right Lawyer” which can be
read or downloaded at http://www.calbar.ca.gov/
Portals/0/documents/publications/Find-Lawyer_
English.pdf.

Many attorneys advertise in the newspaper, senior
magazines, and the Yellow Pages. Some offer

free or low-cost initial consultation so you can
interview them before committing to paying their
fees. Attorneys are bound by a strict code of ethical
responsibility not to reveal a client’s confidences.
The initial interview binds them to secrecy about
your problem, even if you never go back to that
attorney.

The Lawyer Referral and Information Services
(LRIS) is a program sponsored by the San Luis
Obispo County Bar Association. LRIS performs
intakes and provides referrals to attorneys on their
panel in the areas of: appellate law, bankruptcy;,
business, collection, criminal defense, employment,
estate planning, family law, litigation, landlord-
tenant, malpractice, personal injury, and real
property. LRIS also offers refers callers to other local
resources. LRIS charges a $40.00 fee for its referral
service. Attorney’s regular fee will apply following
the initial appointment.

Free or Low-Cost Civil Services

The Senior Legal Services Project provides services
to San Luis Obispo County residents age 60

and older. Free legal consultations are held, by
appointment only, at the San Luis Obispo Senior
Center, Paso Robles Activity Center, Nipomo Senior
Center and Morro Bay Senior Center and at the
main office in San Luis Obispo. Clients receive

legal advice and representation on a case-by-case
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basis, with emphasis on problems with housing and
evictions, Powers of Attorney (financial or health),
creditor problems, or elder abuse.

California Rural Legal Assistance provides free
services to low-income residents.

San Luis Obispo Legal Assistance Foundation
provides free legal services for people who qualify
for a mortgage modification, as well as for seniors
and disabled people with social security, Medicare,
and Medi-Cal benefit issues.

Small Claims

If you have a civil complaint involving a relatively
small amount of money you may file your own
lawsuit in small claims court. You may seek up to
$10,000 (with a few exceptions) per claim. Parties
represent themselves without an attorney in Small
Claims Court.

Clerks at the SLO county courthouse can provide
the forms necessary but may not give legal advice.
Information and forms are also available at the
California Courts Self Help Center: http://www.
courts.ca.govThe Small Claims Advisor provides
assistance completing the forms, answers procedural
questions and provides referrals to legal resources
and publications. The office hours are 9-12 M-F
for telephone calls or walk-ins and is located in the
courthouse building, 1050 Monterey Street, 2nd
Floor, Room 223.

Criminal

If you are accused of a crime which carries a
potential sentence of imprisonment, no matter how
short (e.g., DUI - 48 hours in jail) and you cannot
afford to pay for the services of an attorney, the
court is required to appoint one for you. As soon as
possible after arrest, ask for a referral to the Public
Defender.

The Public Defender services in San Luis Obispo
County are coordinated through the law offices of
San Luis Obispo Defenders.

If you are a crime victim, or witness a situation

in which others are being seriously threatened or
abused, immediately call 9-1-1 for law enforcement.
You may also contact the Victim and Witness
Assistance Services Office of the District Attorney’s
office for continuing assistance during the
prosecution of your case. It is a crime to commit
elder abuse. See Elder Abuse for more details.

Discussion of Some Legal Areas of
Concern to Senior Citizens

Probate

Probate is the process by which title to your assets is
transferred after your death to the persons entitled
to them. The court reviews your estate’s assets and
your wishes (if expressed) and makes sure the
distribution abides by the rules of law. The court
issues orders that will permit title to property to be
legally changed to the new owner.

At the time of your death, the person who has the
original of your prepared Will should file it with the
probate court in the county of your residence. The
court will make a determination if it is valid and su-
pervise the distribution of assets. The court will also
ensure that the estate first complies with all federal,
state and local tax requirements and pays your re-
maining creditors.

Probate proceedings take time and money. Fees al-
lowed by law will be deducted from your assets for
the executor of your Will and for the attorney who
handles the probate proceeding in court. All the
transactions are public record and formal record
keeping and accounting procedures are required.

There are simplified procedures for an estate with
a value of $150,000 or less and for transferring real
property with a value of $50,000 or less.

Wills and Intestate Succession

A will is simply a document that specifies how you
wish to have your assets distributed after you die
and designates who will carry out your wishes.

If you die without having prepared a will, your
property will be probated and will be distributed by
operation of law. This is called intestate succession.
If you have prepared a will, but it is ruled not valid
for any number of reasons, the law presumes you
had no will and will cause your property to be
distributed by intestate succession to those the state
has designated as your bheirs.

California is one of only a few states that recognize
the holographic will, a term used to describe a will
totally handwritten and hand-dated. No part of

this document can be typed and it must be written
entirely in the person’s own hand. It is important

to state that the document is intended as a will and
that it is properly dated and signed. It must name an
executor.

In an effort to provide a simple means of preparing
a will without the help of an attorney, the State of
California developed the “California Statutory Will”
It includes all of the necessary language required
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and its use can avoid many of the pitfalls of a
holographic will. The "California Statutory Will” can
be obtained on the California State Bar Association
website at http://www.calbar.ca.gov/Portals/0/
documents/forms/2014_CAStatutoryWillForm_
ab_1986_bill_20100715.pdf. Your chosen
beneficiaries must exactly match the choices allowed
by the form. If you have any unique or special
desires about your estate, this form may not be
sufficient to meet your needs.

The Revocable Living Trust (“RLT”)

While the RLT can also be used to distribute assets
after death without probate, it is also an important
tool in managing your assets during your lifetime, if
and when you become incapacitated.

The RLT is a trust created by you, the settlor, into
which you transfer title of your assets, so that the

trust, not you, becomes the owner. You may add to

and subtract assets at any time, while you are still
competent, and may amend or revoke the trust entirely.
Any property or assets you own anywhere in the world
may be transferred into the trust.

You may create the trust and “fund” it immediately,
by preparing documents which transfer to the
trust your title in property. Alternatively, you may
draft the trust document and provide for the trust
to be funded, and thereby created, at a later date;
for instance, upon a finding of your incapacity, the
death of any named person, or the passage of a
specific amount of time.

Selection of the trustee to manage the trust is very
important, as the trustee has complete power to
dispose of all assets. Most often, the settlor, the
person creating the trust, is also the initial trustee,
with a named successor trustee to take over in the
event of the settlor’s incapacity or death. Banks and
financial institutions, family members and friends,
business associates, are all possible trustees or
successor trustees.

Creation of a trust raises no tax problems at the time
of creation, because you, the settlor, keep control

of the existence of the trust and can revoke it at any
time. However, tax consequences do arise at the
time the trust becomes irrevocable or upon your
death. These tax consequences should be discussed
with your attorney or tax accountant at the time you
establish the trust.

The RLT avoids probate proceedings at your
death because the title to your assets has already
passed to the trust and are then passed directly

to the beneficiaries you have named in the trust
document. The trust document can also be designed
to continue beyond your death, with the trustee
continuing to manage your assets for the benefit of
the named beneficiaries.

The trust does not require court supervision or
permission to operate and is administered privately,
which protects the privacy of your family members.
The RLT also avoids court proceedings to establish a
conservatorship of the estate for you if you become
incapacitated because you have already appointed a
trustee to take care of your assets.

However, there are some disadvantages to the
RLT. The first is that it covers only the property
you transfer into it. The trustee has no power to
dispose of assets held jointly with someone else, or
to manage your personal affairs not covered in the
trust.

Secondly, because this option avoids court scrutiny,
it is extremely important you name a trustee you can
trust. There are procedures to petition the court if
one suspects overreaching or abuse by the trustee;
however, this process seeks to remedy damage after
it has occurred when it may already be too late.

Third, creation of this document may be a time-
consuming, complex and expensive task. The
attorney fees alone may be several thousand dollars.
Besides the attorney fees, there are transfer fees,
brokerage fees, recording fees, trustee fees, etc.

Additionally, in the event you require Medi-Cal
benefits, the property in the trust is deemed to be
available to you and may have to be spent first before
you become eligible for Medi-Cal.

Joint Tenancy of Assets

Joint tenancy is a form of ownership whereby two
or more people own equal undivided interests in
property. If one of the owners dies, the remaining
owners continue to own the property without
court approval or transfer documentation. While
joint tenancy is efficient as a means of distributing
assets to the co-owners at death, there are pitfalls.
The consent of all owners is required for any action
involving the property. If friction develops between
joint owners, it may be difficult or impossible to
utilize the resource. A jointly-held bank account
may be attached by the creditor of any of the
owners, or a joint owner may take all the funds out
of the account without consulting the other owners.
There also may be adverse tax consequences if a
child’s or spouse’s name is added as a joint tenant to
real property.
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Planning for Incapacity

While seniors are familiar with traditional estate
planning, many have not considered what to do if
they become disabled or incapacitated during their
lifetime. The consequence can be loss of control over
what decisions will be made and who will be making
them. Planning will allow you to make financial and
health care decisions without court intervention,
ease the financial and emotional burden on your
family, protect your resources if nursing home

care is needed and give you control over decisions
affecting your estate.

Durable Power of Attorney for Assets

The state legislature created a statutory form for
Durable Power of Attorney (DPA). This document
allows you to name a person to manage your
affairs for you in the event you become incapable
of doing so yourself, without formally transferring
title to your assets and without the requirement of
court approval. This document can be as simple
or as complex as you desire. You keep control over
your assets until such time as you no longer can.
The DPA must be created and may be amended or
revoked at any time while you are still competent.
The document should carefully define under what
circumstances it will come into effect, e.g., who is to
determine if and when you become incompetent.

The DPA is a private document and requires no court
supervision. The person you name as your agent will
have complete control over your assets and affairs,
and no formal accounting procedures are required.
Therefore, while the DPA is easy, cheap and flexible,
you should be careful in selecting your agent. The
court does have authority to revoke the DPA if it
determines that there has been mismanagement.
However, revocation may be too late to recover assets.
Thus, it is important to consult an attorney regarding
the utilization of the DPA, even though it can be
utilized without an attorney’s assistance.

While form DPAs are available from stationery and
web sites, caution is advised if you use one of these,
because they do not necessarily take into account
the specific needs of your family or the unique
requirements of your assets. Senior Legal Services
Project can discuss your particular needs and draft
a Uniform Statutory Form DPA, as appropriate, at
no cost to San Luis Obispo County senior residents
age 60 and over. Care should also be used in relying
solely on any one bank’s DPA form. Unless you
have a Uniform Statutory Form DPA, financial
institutions may reject another bank’s DPA as

not having their specific, required language. It is

important to check with your financial institution to
determine what they will require.

Advance Health Care Directive

The California legislature established the Advance
Health Care Directive (AHCD) which permits you
to make decisions now regarding your future health
care. Medical technology has progressed to the
point that we now have much more control over the
dying process. This document allows you to make
those decisions or appoint someone you trust to do
it for you. Today patients are encouraged to make
these decisions themselves, before they become
incapacitated. A patient’s own personal view and
values should determine how much life-prolonging
treatment he or she receives. When there is no hope
of recovery, deciding whether to use life-sustaining
technology is not really a clinical decision that the
physician alone should make, but a philosophical
one that the patient should determine.

An AHCD enables an individual to give another
person legal authority to make medical decisions in
the event of incapacity. It also allows one the ability
to specify how he or she wants these decisions to be
made. A person must be legally competent when
creating this document; however, it will remain

in effect throughout a person’s mental or physical
impairments. It is recommended that you discuss
your AHCD with your agent(s). A copy of your
AHCD should be given to your agent(s) and your
medical care providers. Its location should be listed
in your Vial of Life or in a readily accessible place.

Free copies of the Advance Health Care Directive
are available from the Area Agency on Aging. Senior
Legal Services Project can discuss your particular
choices with you and draft a Statutory AHCD at no
cost to San Luis Obispo County senior residents.

POLST

The Physician’s Order for Life-Sustaining Treatment
(POLST) is a bright pink form that clearly states
what kinds of specific medical treatment a person
wants toward the end of life, based on a discussion
with his or her doctor about the implication of
certain treatments in light of the individual’s
particular condition and circumstances. Signed by a
physician, nurse practitioner, or physician’s assistant
working under the supervision of a physician it

is a physician’s order, and is intended to prevent
unwanted or medically ineffective treatment,
reduce patient and family suffering and ensure the
patient’s specific wishes are honored. California law
requires that the doctor’s orders in a POLST must
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be followed by health care providers. The POLST
complements the AHCD; it does not replace it. An
AHCD appoints a legal heath care decision-maker
and is recommended for all adults, regardless of
health status. A POLST form is recommended for a
seriously ill person. As with your AHCD, you also
should discuss your POLST with your agent(s). A
copy of your POLST should be given to each of your
medical care providers and frequented hospitals,
and posted with your Vial of Life, in order to
accompany you to each care facility necessary.

Conservatorship of Estate and Person

If no trust, AHCD or DPA is in place, a
conservatorship may become necessary. This is a
court proceeding in which a conservator is named
to become responsible for managing the affairs

of someone else (the conservatee) who has been
deemed incompetent to handle property and
sometimes to make daily living decisions. The
conservator must make a strict formal accounting
to the probate court of all actions taken on behalf of
the conservatee.

The potential conservatee has the right to have an
attorney appointed to contest the proceeding. You
may execute a written nomination of a particular
conservator now, while you are competent, which
the court must consider if and when the petition for
conservatorship is ever filed. However, the court has
broad discretion to select a conservator in the best
interest of the proposed conservatee. You may also
spell out your preferences regarding management
and disposition of your assets by the proposed
conservator. The court supervises the actions of

the conservator who is required to act for your
benefit and for those for whom you have a support
obligation.

The proceeding is supervised by the court, which
must approve all actions taken by the conservator.
This provides protection for the conservatee, but has
some drawbacks. There are delays, waiting for the
formalities to be completed and the court to hear
the matter. There are substantial costs to pay for all
the court required services. All the proceedings are
a matter of public record and many individual rights
are lost to the conservatee.

There are private professional fiduciaries who will
manage an estate for a fee. A list of professional
fiduciaries in San Luis Obispo County is provided
at the end of this section. The probate clerk at the
Superior Court has a listing of private conservators
that are registered with the Court. The public
guardian may also be available to act as conservator

where a relative or other person is not able or
willing. This usually happens if Adult Protective
Services brings a suspected elder abuse situation
to the court’s attention, or where a conservatorship
petition is brought under the provisions of the
mental health code.

Conservatorship of the Person

This petition seeks control over an incapacitated
individual’s personal life. The conservator is
responsible for making sure the conservatee

is properly fed, clothed and housed. The
conservatorship is usually the last alternative
considered, but may be necessary if the person

is already unable to manage his/her own
activities of daily living. If conservatorship of the
person is requested, it is usually combined with
conservatorship of the estate. A very strict definition
of “incompetence” applies.

Representative Payee

If you are unable to handle your own money, but
not so incapacitated as to require a conservator, and
your only income is from Social Security, you may
appoint or have appointed, a Representative Payee.
This person must be approved by the Social Security
Administration. This person will receive your check,
deposit it, and give you what funds he or she feels is
appropriate. That person is also responsible to pay
your legitimate bills and make sure you have the
basic necessities, such as a place to live, food, health,
clothing, etc. Call Social Security Administration for
further information.

If you are caring for an incapacitated person without
documentation, call Coast Caregiver Resource
Center.

Immigration

With the passage of welfare reform in 1996, the
citizenship status of individuals is an important
determinant of eligibility for publicly-funded
programs. Programs which are means tested may be
restricted to citizens and green card holders only.

As a result, many elderly and disabled non-citizens
may not be eligible for these benefits, unless they
are legal immigrants or under certain limited
circumstances. To retain eligibility for some
programs persons with legal status should consider
citizenship. The citizenship process includes exams,
processing, interview and an oath ceremony.

Agency Resources for Victims of Violence
The following agencies are available for further
assistance and services:
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Adult Protective Services (APS) Victim and Witness Assistance Program
APS investigates reports of abuse, neglect and self- Staff are available during regular business hours
neglect of dependent adult (age 18-64) and elder to provide services to victims of and witnesses to

abuse (65+) except when the abuse occurs in skilled ~ violent and property crimes, including:
nursing and residential care facilities (see LTC
Ombudsman).

e Crisis intervention

o referrals
Rise

Rise serves victims of domestic violence and sexual
assault and provides assistance with obtaining

« information about the criminal justice system

« support through the court process

temporary restraining orders, counseling, shelter « intervention with employe'rs and creditors when
services, advocacy and court accompaniment. All problems created by the crime are involved
services are confidential and available in Spanish. « assistance in applying for reimbursement for

medical and counseling expenses, lost wages or
loss of support, and funeral expenses for victims of
violent crime

« assisting in return of lost property

Stand Strong
Women’s Shelter Program provides counseling and

shelter for victims of domestic violence and their
children.

10 Tips to Make Sure Your Contractor Measures Up
1. Hire only state -licensed contractors.

2. Check a contractor’s license number online at www.cslb.ca.gov or by calling 800-
321-CSLB (2752).

3. Get at least three bids.
4. Get three references from each bidder and review past work in person.

o

Make sure all project expectations are in writing and only sign the contract if you
completely understand the terms.

Confirm that the contractor has worker’s compensation insurance for employees.
Never pay more than 10% down or $1,000.whichever is less. Don't pay in cash.
Don't let payments get ahead of the work.

Keep a job file of all papers relating to your project, including all payments.

= ¥ 0 N O

0.Don’t make the final payment until you're satisfied with the job.
Source: Contractors State License Board
www.cslb.ca.gov or 800-321-2752
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Directory

AARP Legal Services Network
866-330-0753

https://www.aarplsn.com/Isn/
home.do

Maintains a list of lawyers
nationwide for persons aged 50
and older. Need not be an AARP
member; AARP members get free
initial consultations and reduced
fees.

Adult Protective Services
County of San Luis Obispo
Department of Social Services
805-781-1790 Regular Business
Hours
(844) 729-8011. (after hours,
weekends, and holidays)

California State Bar
www.calbar.ca.gov

California Bar complaint hot-
line
800-843-9053
California Courts Online Self-
Help Center
www.courts.ca.gov/selfhelp.htm

California Rural Legal Assis-
tance
175 Santa Rosa Street
San Luis Obispo, CA 93405
805-544-7997
Fax 805-544-3904

Coast Caregiver Resource
Center
Cottage Rehabilitation Hospital
2415 De LaVina
Santa Barbara, CA 93105
805-543-9234
805-569-8950 Ext 1

www.cottagehealth.org

Creative Mediation Services
285 South St. Ste.J
San Luis Obispo, CA 93401
805-549-0442
Fax 805-549-0654

info@creativemediation.net

Offers small claims and
community mediation services.

Disability Rights of California
www.disabilityrightsca.org

Bay Area Regional
1330 Broadway, Ste.500
Oakland, CA 94612
510-267-1200
Fax 510-267-1201

Los Angeles Regional
350 South Bixel St, Suite 290
Los Angeles, CA 90017
213-213-8000
Fax 213-213-8001

Fresno Office
567 West Shaw, Ste. C-3
Fresno, CA 93704
559-476-2000
Fax 559-476-2001

District Attorney Victim and
Witness Assistance Services
County of San Luis Obispo District
Attorney’s Office

1035 Palm St. Room 384

San Luis Obispo, CA 93408

805-781-5821

866-781-5821

Fax 805-781-5828

https://www.slocounty.ca.gov/
Departments/District-Attorney/
Victim-Witness-Assistance-Center.
aspx

Domestic Partnership Registry
Secretary of State
PO Box 942870
Sacramento, CA 94277-2870
916-653-3984

www.sos.ca.gov/dpregistry

Family Law Facilitator
1035 Palm Street 3rd Floor
Atrium
San Luis Obispo, CA 93408
901 Park St.Rm. 112
Paso Robles, CA 93446
805-788-3418 Recorded
Information

slocourts.net/self_help/family_
law

Office Hours: By appointment
after visiting legal clinic or
workshops

Walk-in Legal Clinics in Paso
Robles and SLO: Monday -
Thursday 8:30 a.m. - 11:30 a.m.

Services: Free assistance in
divorce, legal separation, nullity,
paternity, restraining orders,
guardianship and name change
cases. Help obtain and modify
child custody;, visitation and
support orders.

Health Insurance Counseling
and Advocacy Program
(HICAP)

528 South Broadway

Santa Maria, CA 93454

805-928-5663

Fax 805-925-9555

www.centralcoastseniors.org

HICAP offers counseling
appointments at various senior
centers throughout the county. A
list of these locations can be found
on their website.

Assists with Medicare, related
Insurance and Long Term Care
Insurance issues.

Immigration

Catholic Charities
3592 Broad Street, Suite 104
San Luis Obispo, CA 93401
805-541-9110

Assist in immigration and housing
cases.

United States Dept. of Justice
312 North Spring Street, Suite
1200
Los Angeles, CA 90012
213-894-2400
Fax 213-894-0141

www.usdoj.gov

This office provides information
and assistance on obtaining
needed forms, changing your
status, becoming a permanent
resident, and filing a visa petition
for a relative.

This office can advise you of the
status of a pending application.
Provide date of birth, date of filing,
and alien registration number.

Law Library

County Courthouse Annex
1050 Monterey Street, Rm. 125
San Luis Obispo, CA 93408
805-781-5855
Fax 805-781-4172
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lawlibrarian@slocll.org
www.slocll.org

Lawyer Referral & Information
Service
SLO County Bar Association
PO Box 585
San Luis Obispo, CA 93406-4840
805-541-5502

LRIS@slobar.org
http://slobarlris.org

Probate Clerk at Superior Court
805-781-5677

To secure a private conservator
from their registry.

Public Defender Services

San Luis Obispo Defenders
991 Osos Street, Ste. A
805-541-5715
Fax 805-781-3064

Public Guardian
PO Box 1489
San Luis Obispo, CA 93406
805-781-5845
Fax: 781-5566

Rise
51 Zaca Lane, Suite 100
San Luis Obispo, CA 93401
1030 Vine Street
Paso Robles, CA 93446
855-886-RISE (7473) toll free, 24-
hour crisis line

Mailing Address: P.O. Box 630
Paso Robles, CA 93447
contact@RISEslo.org

Senior Legal Hotline
800-222-1753.

Free state-wide hotline providing
counsel and advice on most civil
matters for seniors age 60+ for
issues related to: public benefits,
grandparents raising grandkids,
consumer problems, advance
health care directives, housing,
elder abuse (including financial,
senior scams, etc.). Bi-lingual
receptionist available M-F 9-noon
and noon-4:00. Available until 8
P.M. on Thursdays. Best to call
early in the morning to ensure a
same-day telephone appointment.

Senior Legal Services Project

3437 Empresa Drive Suite D
San Luis Obispo, CA 93401
805-543-5140

info@slolaf.org

By appointment only for seniors
age 60+ who reside in San Luis
Obispo County . Call the main
number for an appointment with
an attorney in the main office, or
at the senior centers located in San
Luis Obispo, Nipomo, Morro Bay
or Paso Robles.

Small Claims Advisor
San Luis Obispo Courthouse

1050 Monterey St., Rm 223

San Luis Obispo, CA 93408-2006
805-781-5856 Ext. 3

Fax 805-781-1173

https://www.slocounty.ca.gov/
Departments/District-Attorney/
Special-Prosecutions/Services/
Small-Claims-Court-Advisory.
aspx

See also California Court Online
Self help Center: http://slocourts.
net/self_help/small_claims

Social Security Admistration
San Luis Obispo District Office

3240 S. Higuera St.

San Luis Obispo, CA 93401
1-855-207-4865

TTY 800-325-0778

WWW.S5a.gov

Stand Strong

805-781-6401

805-781-6400 24 hour hotline
805-781-6418 Legal Assistance
standstrongnow.org

Stand Strong offers services such
as counseling, legal assistance,
support groups, and transitional
housing for those affected by
domestic violence.
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The housing industry has responded to the
need for enhanced housing services, such as dining
room meals, housekeeping and transportation, by
developing housing facilities that provide these
amenities. There are differing degrees of amenities
providing options for consideration.

Some people will stay in their own homes and
have home care services brought to them. Other
individuals will choose to relocate to housing
facilities that provide the services desired.

Retirement Communities

Retirement Communities are apartment complexes
for active seniors who are interested in group and
social events, but do not need personal or medical
care. Often, home maintenance, housekeeping and
meals are provided.

Assisted Living Communities

A special combination of housing and personalized
supportive services offered in a residential setting.
Supportive services may include meals, laundry,
housekeeping, transportation and activities.
Residents live in apartments but enjoy group dining
and other activities.

Residential Care Facilities for the Elderly
Residential care facilities for the elderly are licensed
facilities that can be single family homes where
residents rent out a room, or apartment style
locations with 20 - 200 individual rooms/apartments.

» <«

Also known as “rest homes,” “board and care,’

or “retirement homes,” residential care refers to

the facilities which do not provide medical or
nursing care but which offer room, board, and daily
assistance with dressing, eating, personal hygiene,
health maintenance, supervision of prescribed
medication, transportation and other activities.

The facilities are licensed and inspected by the
California Department of Social Services. They
are visited regularly by the Long-Term Care
Ombudsman Services of San Luis Obispo County.
To receive a list of residential care facilities in

San Luis Obispo County, call the Ombudsman
program at 805-785-0132 or check their website at
Ombudsmanslo.org (resources).

Nursing Homes/Skilled Nursing Facilities (SNF)
Also known as “nursing homes” or “convalescent
hospitals,” skilled nursing facilities are required
to provide continuous (24-hour-a-day) nursing
supervision by registered or licensed vocational
nurses. SNFs provide medical, nursing, dietary,

pharmacy and personal care as prescribed by

the patient’s physician. In addition, physical,
occupational, and therapies can be provided. These
facilities are licensed by the California Department
of Public Health and inspected annually. In
addition, the Long Term Care Ombudsman
program visits the facilities regularly to monitor the
health, safety and quality of life of the residents.

When Facility Residents Have Complaints, Who
Will Solve Them?

In even the most reputable facilities, residents have
complaints about services or living conditions. The
resident and/or a family member should first discuss
the complaint with the facility’s administration.
Often the problem can be resolved quickly. If not,
contact the local Long Term Care Ombudsman
(805-785-0132), whose role it is to investigate and
resolve complaints made on behalf of care facility
residents.

Another source of help may be the state agency
responsible for licensing the nursing home or
residential care facility. The State Department

of Public Health is responsible for licensing and
certiftying Medicare/Medi-Cal skilled nursing
facilities. The State Department of Social Services,
Community Care Licensing Division, is responsible
for licensing and inspecting residential care
facilities.

What to Look for in a Nursing Home

You cannot gauge the quality of a nursing home
without making at least one, and preferably several,
personal visits. Walk around the facility and
grounds to see how well they are maintained, how
comfortable the residents seem, and how the staff
interacts with them. You may want to review and
take a checklist when you visit the nursing home or
call the staff for more information.

Find Out What the Experts Say

When considering any nursing home, ask to see

the most recent annual state licensing report on

the facility. You can also get information regarding
the facility’s licensing history at www.medicare.

gov (click on Nursing Home Compare) or call
800-Medicare. The reports and any citations are also
available at the Long Term Care Ombudsman office
for all San Luis Obispo County facilities.

Placement Assistance

Long Term Care (LTC) Ombudsman Services
provides information and assistance to persons who
are faced with making decisions about appropriate
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levels of care, available facilities and other concerns
having to do with placement of a friend or family
member. This service is free of charge and available
for both skilled nursing facilities and residential
care facilities for the elderly. Ombudsman can
answer questions that you may have about long-
term care, provide a list of care facilities in San Luis
Obispo County, and give referrals to other counties
and special care facilities state-wide. The LTC
Ombudsman service also provides advocacy for
facility residents, information about Advance Health
Care Directives and witnesses the forms for care
facility residents. Please note that the Ombudsman
program Is not able to provide opinions regarding
the facilities.

As much as possible, it is important to involve the
older person in the decision-making process. If a care
facility is the best solution, enlist the help of your
physician and any friends or relatives who have used
nursing home services in your area. Call the Long
Term Care Ombudsman or the Area Agency on Aging
(805-541-0384) for lists of all facilities in SLO County
as well as a checklist to use in making a selection. LTC
Ombudsman can be reached at 805-785-0132 or via
their website at Ombudsmanslo.org.

Local businesses are available that provide free
placement assistance through tours of local facilities
and provision of a Guide for Senior Living. The
placement agencies are private businesses and do
receive a commission from the facilities when they
place a client.

Uncover Any Hidden Costs

Nursing homes bill residents for two types of
charges: daily rates for room, board and some
nursing services; and extra charges for any service
not included in the basic rate, such as therapies,
wheelchairs, dental care, hand-feeding or care for
incontinent residents.

It is important to know that federal regulations
require any nursing home that participates in
Medicare or Medi-Cal to provide complete
information about basic rates and all extra charges.

Find out whether your private health or long term
care insurance covers any or all of the costs of
nursing- home care; most do not. If, however, you
are counting strictly on Medicare or Medi-Cal, be
certain you know exactly what services will and will
not be covered before you sign a contract with any
nursing home.

HICAP (Health Insurance Counseling and
Advocacy Program) can assist you in understanding

your long term care insurance policy. Contact
them for free one on one counseling. HICAP

has counseling sites throughout San Luis Obispo
County. HICAP can be reached at 800-434-0222 or
805-928-5663.

What Happens If the Money Runs Out?
Nursing homes that are licensed for Medicare and
Medi-Cal cannot require residents to move out if
savings are exhausted and the resident now qualifies
for Medi-Cal. It is wise to contact your local social
services office as soon as possible to find out the
requirements for Medi-Cal eligibility. To learn more
about eligibility for Medicare/Medi-Cal coverage of
nursing homes, see Financial Matters section. If you
or a loved one is being evicted from a care facility
for changing pay sources or other reasons, LTC
Ombudsman can help with improper evictions.

Admission Agreement

Know the Contents of Your Contract

The admission agreement between a nursing home
and its residents constitutes a legal contract. Older
persons and their families should understand fully
all of the agreement’s provisions, including the right
to negotiate new terms and their right to sue if the
agreed terms are violated. A lawyer’s review of any
nursing home agreement before it is signed can
point out possible future problems.

Nursing homes usually require that someone sign as
Responsible Party for the resident. This is generally
the person checking the resident into the nursing
home. This person can be the resident, a spouse or
other member of the family, a friend or an associate.
The Responsible Party is usually the first person
contacted if the resident has a change in condition
or an emergency. This is not the same as Cosigning.
Generally, the Responsible Party is not required to
pay any costs to the facility. Review the admissions
agreement to be certain that you are not also signing
as a Cosigner which is not a legal requirement in
California. Signing as a Cosigner may obligate you
to pay for any costs not covered by insurance or the
resident’s private funds.

Questions or Complaints?

In even the most reputable nursing homes, residents
have complaints about services or living conditions.
The resident and/or a family member should first
discuss the complaint with the nursing home’s staff.
Often the complaint can be resolved quickly. If not,
contact the local LTC Ombudsman whose role is

to investigate concerns and resolve problems in the
nursing home.
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Directory
Skilled Nursing Facilities

Arroyo Grande Care Center
1212 Farroll Ave.
Arroyo Grande, CA 93420
805-489-8137
Fax 805-481-1534

www.arroyogra ndecare.com

Bayside Care Center
1405 Teresa Drive
Morro Bay, CA 93442
805-772-2237
Fax 805-772-2536

www.baysidecarecenter.com

Bella Vista Transitional Care
3033 Augusta Street
San Luis Obispo, CA 93401
805-544-5100
Fax 805-544- 7209

www.bellavistatransitional.com

Danish Care Center
10805 El Camino Real
Atascadero, CA 93422
805-466-9254
Fax 805-466-6007

www.danishcarecenter.com

Mission View Health Center
1425 Woodside Drive
San Luis Obispo, CA 93401
805-543-0210
Fax 805-545-8216

www.missionviewhealthcenter.
com

San Luis Transitional Care
1575 Bishop Street
San Luis Obispo, CA 93401
805-545-7575
Fax 545-7584

www.sanluistransitionalcare.com

Vineyard Hills Health Center
290 Heather Court
Templeton, CA 93465
805-434-3035
Fax 805-434-3065

www.vineyardhillshealth.com

Care facility advocacy and
assistance to residents.

Consumer Information

Long Term Care Ombudsman
Services of SLO County
3232 S. Higuera St., Ste. 101B
San Luis Obispo, CA 93401
805-785-0132
Fax 805-785-0134

Info@ombudsmanslo.org
www.ombudsmanslo.org

Longtermcare.gov

Website to help consumers see
long term care planning options
for their age group, Including
material on Medicaid eligibility
for long term care. Sponsored by
the U.S. Department of Health
and Human Services State of
California Care Facility Licensing
Agencies

Department of Public Health
Licensing & Certification Program
San Luis Obispo, Santa Barbara and
Ventura Counties

1889 N. Rice Ave,, Ste. 200

Oxnard, CA 93030

805-604-2926

800-547-8267

Fax 805-604-2997

www.cdph.ca.gov

Department of Social Services
Community Care Licensing
6500 Hollister Ave., Ste. 200
Goleta, CA 93117
805-562-0400
Fax 805-685-1820

www.ccld.ca.gov

Memory Care with Compassion

Our memory care community at Merrill Gardens at
Santa Maria offers a homelike setting, individualized
care and life enhancement activities that focus on
culture, life history and ability of residents.

M MERRILL GARDENS

——  —— SANTA MARIA

Call today to schedule your personal visit.

(805) 863-9290 1220 Suey Road

merrillgardens.com | Santa Maria, CA 93454

Lic #425801806
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Good mental health is more than the absence
of mental illness. Mental health is a state/condition
characterized by a general sense of well-being and
satisfying relationships with other people.

Growing older certainly involves a variety of life
stressors that can lead to depression. Some people
have trouble making the transition from full time
productive careers to retirement. Others have been
forced to retire because of chronic health problems
or disability. For some, mounting medical bills
threaten their future financial stability. The loss of a
loved one, or serious illness in a lifelong friend, or in
your life’s partner, can add tremendous caretaking
responsibilities, and also creates much sadness. Lack
of mobility, either due to physical illness, or loss of
driving privileges, can result in social isolation and
loneliness. All these factors can lead to depression.

Depression

Depression should not be confused with the transient
feelings of unhappiness that everyone experiences,
such as the periods of sadness associated with unhappy
events and failures, or the emotional letdowns that
occur commonly around holidays. Nor should
depression be confused with the intense grief brought
about by the loss of a loved one. Sadness and grief are
normal and temporary reactions to life’s stresses; time
heals, the mood lifts, and people continue to function.
Depression is not normal, at any age.

Individuals with true clinical depression do not
feel better for weeks or months. Depression affects
feelings, thoughts and behaviors. Symptoms of a
clinical depression may include:

« Persistent sad, anxious or “empty” feelings
« Decreased energy, fatigue, being “slowed down”
« Loss of interest or pleasure in usual activities

« Sleep disturbances, (insomnia, early-morning
waking, or oversleeping)

o Appetite and weight changes (either loss or gain)
« Feelings of guilt, worthlessness, helplessness
« Thoughts of death or suicide, suicide attempts

« Difficulty in concentrating, remembering, making
decisions

« Chronic aches or persistent bodily symptoms that
are not caused by physical disease.

Estimates of the occurrence vary widely; from

10 percent to 65 percent of the population report
being depressed at some point in their lives.
These varied estimates attest to the difficulties of

diagnosing depression. Symptoms of depression are
often misdiagnosed or mistaken for the everyday
problems of the aged. For example, the memory
loss, confused thinking, or apathy symptomatic of
dementias may be due to depression. On the other
hand, the early awakening and reduced appetite
typical of depression are also evident among many
persons who are not depressed. Further complicating
diagnosis, elderly persons rarely admit feelings of
depression, even though they may have cause to

be depressed. Often they incorrectly attribute their
depressive symptoms to physical ailments, and either
ignore them or seek inappropriate treatment.

Depression does accompany many of the illnesses
that afflict older persons, such as Parkinson’s disease,
cancer, arthritis, and the early stages of Alzheimer’s
disease. Treating depression in these situations can
reduce unnecessary suffering and help afflicted
individuals cope with their medical problems. Some
medications or inadequate diets can also cause
depression.

Careful observation by a knowledgeable person, in
addition to sophisticated medical evaluation, may be
necessary to recognize the depressed older person.

A physician attempting to differentiate between
dementia and depression may call on family members
or longtime friends for information on the patient’s
history, since the onset of depression is usually more
sudden than the slow and gradual process of dementia.
Also, the individual with organic problems typically
minimizes loss of mental function such as memory,
while the depressed person exaggerates the loss.

Appropriate treatment of the depressed older person,
as with younger individuals, can bring significant
relief and offer a new lease on life and renewed
productivity. There is no justification for anyone of
any age to suffer needlessly from depression because
of lack of treatment.

The Grieving Process

Grief is a natural accompaniment to any significant
loss in our lives. The grieving process may include
feelings of shock or numbness, anger or irritation,
fear or anxiety in addition to sadness. Having these
feelings after the loss of a loved one is natural.

Feelings associated with grieving are also common
with other losses as well; for example, retirement
(loss of job, social status, role as provider, level of
income, etc.) or illness (loss of ability to function

as before, loss of mobility, of physical stamina or
energy, loss of certain activities and social contacts).
Taking on the role of becoming a caregiver to a

2018-2020 SAN LUIS OBISPO COUNTY SENIOR INFORMATION GUIDE 89



Mental Health/Counseling/Support Groups

disabled or ill spouse or other family member can
also trigger feelings of anger, fear or sadness. As
the caregiver copes with the loss of the kind of
relationship s/he used to have with the person,
many feelings may arise, some unwelcome or even
overwhelming.

Even though feelings of grief may be normal, there
is support available which can prevent these feelings
from becoming a more serious depression or
affecting an individuals ability to function. Research
(and common sense) has shown that there are
certain steps that can be taken to enhance mental
and emotional well-being. Primary among these is
peer support. We need other people with whom we
interact and connect and from whom we can give
and receive care. Getting together with others who
share your concerns and commit to taking positive
steps to support each other can be very powerful
medicine.

Treatment

As with all illness, there are a variety of ways to treat
mental illness. If the illness has gone untreated for

a long period or the symptoms of the illness are
threatening an individual’s safety, hospitalization
may be the best course to assess the need, stabilize
the individual, and determine a follow-up out-
patient treatment plan.

Another course of treatment may be individual,
couple, group, or family counseling with a trained
professional. Within San Luis Obispo County there
are many fine counseling agencies and private
therapists. There are many kinds of counselors and
therapists in California.

Psychiatrists are M.D.s who usually (though

not always) treat psychological symptoms with
medication. Psychologists (Ph.D.) are more likely

to use individual or group therapy as a means of
treatment and Marriage Family Therapist (MFT) are
specially trained to view the individual within the
context of his/her family or environment. Licensed
Clinical Social Workers (LCSW) are also trained to
provide psychotherapy.

Hoarding

What is hoarding? Hoarding is the acquisition of
and failure to discard possessions that appear to be
useless or of limited value. This chronic compulsive
collecting can overrun a living space and create
significant distress for the collector or other
household residents. Often, collectors remark that
items have (1) “sentimental” value or attachment, or
(2) instrumental value (I may need it someday.), or

(3) intrinsic appeal (It is beautiful). Hoarding may
be accompanied by one or more of a host of mental
conditions such as depression, obsessive compulsive
disorder, dementia, and attention deficit disorder.

Who is the typical hoarder? Men are twice as

likely as women to hoard. The condition knows no
boundaries, it effects people of all ages, educational
levels and economic classes.

What are the consequences of hoarding? In its
benign manifestation, it is not threatening and may
only be a topic of family joking. But as bags of used
tissues, old newspapers and garbage amass to crowd
out living space and vermin begin to nest in the
clutter, the residents begin to face health and safety
issues.

Why is hoarding of concern to caregivers? Besides
the health and safety issues related to a residence
overrun with litter, a caregiver may use the chronic
collecting behavior as an opportunity for a dialogue
with the collector who may gain insight into and
perhaps control of the behavior. While cognitive
therapy has been a useful technique, hoarders are
often stubbornly resistant to any changes.

How do you respond to hoarding? Chronic
compulsive collecting is a complicated behavior
because the collector may be ashamed, feels
overwhelmed, has a cognitive impairment or a
personality disorder. Avoid blaming or taking
responsibility for the collector. Instead, educate
yourself and talk with mental health experts and
find sources of emotional support for yourself if you
are distressed by the hoarding behavior. When a
clear danger exists for residents of the living space,
contact Adult Protective Servient. A coordinated
thoughtful intervention by professionals from
mental health and public safety usually works best.

Support Groups

Support groups consist of people with similar
needs or goals who have come together to share
information, coping skills and offer each other
emotional support. Some support groups are “self-
help” and do not include professional helpers.
These groups depend exclusively on the expertise
developed by the people involved in the group,

or people who have experienced a particular life
challenge in common. Other groups are organized
by professional organizations, and meetings are
facilitated by staft.

Support groups have grown in popularity with the
idea that people who have experienced a similar
difficulty, problem or challenge can most effectively
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help others in the same situation. As the value of
support groups has become more widely known and
appreciated, groups that address a variety of issues
have evolved. There are groups for persons dealing
with a wide range of life challenges, or for the people
who support or care for them.

Support groups can be a valuable emotional support
network. In the right group, you will find many
people who have experienced the same problems,

frustrations or anxieties that you may find yourself
feeling. Very often someone in the group has
discovered a resolution or effective coping tool and
they are happy to share with everyone what has
worked for them and what may work for you too.
Support groups will help you feel less isolated and
alone. It may be helpful just knowing that others
understand your difficulties and can be there to offer
encouragement and support.

Family therapy is based on the belief that the family is a
unique social system with its own structure and patterns

of communication. These patterns are determined by many
things, including the parents’beliefs and values, the personal-
ities of all family members, and the influence of the extended
family (grandparents, aunts, and uncles). As a result of these
variables, each family develops its own unique personality,
which is powerful and affects all of its members.

Family therapy is based on the following concepts as well.

« liness in one family member may be a symptom of a
larger family problem. To treat only the member who is
identified as ill is like treating the symptom of a disease
but not the disease itself. It is possible that if the person
with the illness is treated but the family is not, another
member of the family will become ill. This cycle will
continue until the problems are examined and treated.

« Any change in one member of the family affects both the
family structure and each member individually.

Health professionals who use the family systems model in
caring for people always consider the whole family. They
view any problem in one member as a symptom of change or
conflict in the group.

A family therapist:

« Teaches family members about how families function in
general and, in particular, how their own functions.

« Helps the family focus less on the member who has been
identified as ill and focus more on the family as a whole.

« Helps to identify conflicts and anxieties and helps the
family develop strategies to resolve them.

« Strengthens all family members so they can work on their
problems together.

« Teaches ways to handle conflicts and changes within the
family differently. Sometimes the way family members

Family Therapy

handle problems makes them more likely to develop
symptoms.

During therapy sessions, the family’s strengths are used to
help them handle their problems. All members take respon-
sibility for problems. Some family members may need to
change their behavior more than others.

Family therapy is a very active type of therapy, and fam-

ily members are often given assignments. The number of
sessions required varies, depending on the severity of the
problems and the willingness of the members to participate
in therapy. The family and the therapist set mutual goals and
discuss the length of time expected to achieve the goals. Not
all members of the family attend each session.

People who participate in family therapy sessions learn more
about themselves and about how their family functions. Any-
one who has a condition that interferes with his or her life and
the lives of family members may benefit from family therapy.
Usually, the better the family functions, the lower the stress
level for the person with the health problem.

Family therapy has been used successfully to treat many dif-
ferent types of families in many different

Family therapy is useful in dealing with relationship problems
within the family and may help reduce symptoms such as
eating disorders or alcohol use problems. But more specific
types of therapies, such as cognitive-behavioral therapy or
medicines, may be needed too.

Family therapy can make some problems worse if it is not quided
appropriately by a well-trained counselor. Therapy may not suffi-
ciently resolve issues if it is stopped too soon. Family therapy may
be less effective if one family member refuses to participate.

For the best results, all family members need to work together
with the therapist toward common goals. But if one member
refuses to attend sessions, other family members can still
benefit by attending
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Directory

The Directory is presented in
sections that reflect the type of
service available.

This includes:

I. Crisis Intervention and
Mental Health Support

II. Volunteer Hospice Services
III.  Outpatient Services

IV. Low Cost Services

V. Support Organizations

VI. Addiction/Substance Abuse
Services

VII. Support Groups

. Crisis Intervention and
Mental Health Support

SLO Hotline
800-783-0607

24-hour crisis intervention, and
information.

San Luis Obispo County Mental
Health Services
800-838-1381

Call for psychiatric care and
evaluation for treatment. A central
access point for all Medi-Cal
mental health services is provided
through this 24-hour number.

The Friendship Line
Crisis Intervention Program for the
Elderly

800-971-0016

24-hour telephone Hotline

Confidential telephone
discussion for people 60+ who
may be lonely,Isolated, grieving,
depressed, anxious, and/or
thinking about death or suicide,
their caregivers and/or younger
disabled adults.

Il. Volunteer Hospice
Services

Hospice of San Luis Obispo
County (Hospice SLO)
1304 Pacific Street
San Luis Obispo, CA 93401
805-544-2266

www.hospiceslo.org

Paso Robles Office
517 13th Street

Paso Robles, CA 93446
805-226-5641

Provides individual and family
counseling for anyone dealing
with the loss of a friend or family
member, or for a person with

a serious or life threatening
illness, or their family members.
Counseling is offered for children,
teens and adults. There is no fee
for any of the counseling services.

Na. Hospice & Palliative Care
Organization
1731 King, Ste 100
Alexandria, VA 22314
703-837-1500
Fax 703-837-1233

www.nhpco.org

Provides free consumer
information on hospice care and
puts the public in direct contact
with hospice program.

lll. Outpatient Services

Calm, Clear and Connected
PO Box 15101
San Luis Obispo CA 93406
805-544-2273
805-466-4681

calmclearandconnected.com

Psychotherapy/counseling of
adults, children and families.

Community Health Centers

www.communityhealthcenters.
org

CHC operates 28 state-licensed
clinical sites in San Luis Obispo
and northern Santa Barbara
counties.

To contact a specific Community
Health Center site, please call
our Navigation Center toll-free at
1-866-614-4636.

San Luis Obispo County Mental
Health Clinics
2178 Johnson Avenue
San Luis Obispo, CA 93401
805-781-4700

North County
5575 Hospital Drive
Atascadero, CA 93422-4264

805-461-6060

South County
354 S. Halcyon Rd.
Arroyo Grande, CA 93420-2565
805-473-7060

Medi-Cal accepted at County
clinics.

Transitions-Mental Health As-
sociation

Mailing Address

PO Box 15408

San Luis Obispo, CA 93406

Physical Address

784 High Street

San Luis Obispo, CA 93401
805-540-6500

Fax 805-540-6501

www.t-mha.org

Community based mental health
support groups, classes, and
activities for adults and seniors,
provided at Wellness Centers
located in Arroyo Grande, San Luis
Obispo, and Atascadero. Education
and support for family members

is also available. Public education,
including Mental Health First Aid
and suicide intervention training,
provided throughout area. No cost;
no referral necessary.

IV. Low Cost Services

Cal Poly Community
Counseling Service
756-1532
Fax 805-756-6525

Offers short-term counseling

and consultation for individuals,
couples, child and family to San
Luis Obispo County residents who
do not qualify for County Mental
Health Services or who cannot
afford private psychotherapy.
Services are provided by graduate
students pursuing the Master of
Science Degree in Psychology and
MFT license under supervision of
licensed faculty.

Community Counseling Center
1129 Marsh St.
San Luis Obispo, CA 93401
805-543-7969
Fax 805-543-0859

www.cccslo.com
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Low cost short-term counseling for
individuals, couples and families.
Bilingual counselors available.

other and advocate for better
understanding, treatment and care
of people with mental illness.

VI. Addiction / Substance
Abuse Services
SLO County Drug & Alcohol

Alzheimer Association
3232 S. Higuera St.,, Ste 101A

Wilshire Community Services

) . rvi
Senior Peer Counseling Program Services

285 South St., #J

San Luis Obispo, CA 93401
805-547-7025 ext. 14

Fax 805-547-7030

Seniorpeer@wilshirehcs.org
www.seniorpeercounseling.org

Provides supervised trained
volunteers 55 and over for
confidential, free, in -home peer

San Luis Obispo, CA. 93401
805-547-3830
Fax 805-784-9400

www.alz.org

Provides education and support
services for individuals, families
and caregivers. Has a 24/7
Helpline, consultation services and
support groups.

805-781-4275

The San Luis Obispo County
Drug & Alcohol Services Division
offers a variety of services and
programs to help people with drug
and alcohol problems, including
public walk-in clinics, outpatient
treatment, and court-mandated
programs.

Balance Treatment of San Luis
Obispo
1551 Bishop Street, Ste. 130-A
San Luis Obispo, CA 93401
805-548-2200

counseling and emotional support

) Coast Caregiver Resource
to seniors.

Center
Cottage Rehabilitation Hospital

Wilshire Community Services -
1528 Chapala Street, Ste. 302

Clearings Program

805-547-7025 Ext. 14.
www.wcsclearings.org

Early depression screening for
seniors.

Still Blooming

3940-7 Broad St.

San Luis Obispo, CA 93401
818-554-0326

Betsy Bloombaum, MSW,LCSW

Stillblooming365@gmail.com
Stillblooming.net

Providing affordable concierge
In-home therapy and counseling
services for long-term and crisis
concerns to individuals, couples
and families. Specializing in

older adults and their caregivers.
Social work resources and linkage

Santa Barbara, CA 93101
805-962-3600 ext.14
888-488-6555

info@coastcrc.org
www. sbch.org

Service directed to families of
brain- impaired adults, such as
Alzheimers, stroke, Parkinsons,
head injury, etc. Also has special
program for family caregivers

Cottage Outpatient Center

1035 Peach Street #203
San Luis Obispo, CA 93401
805-541-9113

Offering a comprehensive range of
structured services in an outpatient
setting that allows the patient to
remain at home and continue

with work during treatment.
Services include: Free Initial
Assessments; Intensive Outpatient
Program; Case Management;
Family Involvement; Back to Work
Programs; Women’s Groups.

STILL BLOOMING

Affordable Concierge Therapy
Betsy Bloombaum, MSW, LCSW

In-Home Therapy & Counseling Services to Older
Adults & Caregivers

services available. Senior discount
and sliding scale.

V. Support Organizations

National Alliance on Mental
Illness
PO Box 3158
San Luis Obispo
805-543-1825

namisanluisobispo@gmail.com
www.namislo.org

NAMI SLOCO is a charitable non-
profit organization of consumers
and families and friends of people
with severe mental illnesses.
Members provide educational

and emotional support for each

SENIOR DISCOUNT and SLIDING SCALE
818-554-0326

Grief & Loss Issues,
Acute & Chronic Concerns, Mood Changes,
Social Work Linkages

website: stillblooming.net
email: stillblooming365@gmail.com
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Cottage Residential Center
316 W. Montecito
Santa Barbara
805-569-7422

Offers residents a reasonable

cost alternative to recovery in a
hospital setting, with the resources
of a major medical center close by.
The program provides medically
supervised care and is open to
men and women 18 years and
older.

Ken Starr, MD - Wellness Group
107 Nelson Street
Arroyo Grande,CA 93420
805-242-1360

San Luis Obispo Addiction
Recovery Center
1223 Higuera St,
San Luis Obispo, CA 93401
805-541-0632

Offering medically assisted detox,
outpatient services, and group
therapy.

VII. Support Groups

The following is a list of support
groups throughout San Luis Obispo
County. Sometimes the day, time
or location of a meeting changes,

so it’s best to call the contact person
for current information; sometimes
the contact person changes, but you
can still find the group at the place,
day and time listed. All groups listed
offer free or low-cost services. New
groups are always forming.

Adult Children of Aging
Parents
805-543-7969

Support group, sponsored by
Community Counseling Center.
Call for meeting times.

Adult Children of Alcoholics
http://www.meetings.adultchil-
dren.org

Support groups throughout
County, check website for meeting
times.

ACCESS Support Network
805-781-3660
800-491-9141
Fax 805-781-3664

asn@asn.org

A clinical support group for
those who have tested positive

to the AIDS antibody test, or
who have HIV or AIDS. Not a
drop-in group. Also have benefits
counselor, housing services

and health counselor. Call for
information.

Al-Anon Family Groups
(682) 400-3033

www.al-anon.org

A fellowship of relatives and
friends of alcoholics.

Alcoholics Anonymous
1137 Pacific St., Ste. B,
San Luis Obispo, CA 93401
805-541-3211 24-hour answering
machine

www.sloaa.org

Over 200 meetings held each
week in San Luis Obispo. For
information call numbers abov

ALS Support Group
1-866-750-2572
careservices@alsagoldenwest.org

Support group for those who
have Lou Gehrig’s Disease
(Amyotrophic Lateral Sclerosis)
and their families and caregivers.
Meets at Sierra Vista Hospital
Auditorium.

Alzheimer’s Support Group
800.272.3900

For family members and other
caregivers of people with
Alzheimer’s disease or related
dementias. Trained staft available
for impaired person while
caregiver attends group by calling
in advance. Several groups meet
monthly throughout the County.

American Lung Association
800-586-4872
Fax 805-546-0892

Sponsors self-help programs for
those wishing to stop smoking and
support groups for those suffering
from chronic lung diseases.

Anticipatory Grief: An
Educational Support group
277 South St., Ste R
San Luis Obispo
805-269-0141

This group is for anyone who is
experiencing the anticipated loss
of a loved one nearing death,

and the complex emotions that
may emerge. Monthly meetings.
Sponsored by Wilshire Center for
Grief Education and Healing.

Arthritis Foundation
2261 Las Positas Road
Santa Barbara, CA 93105
805-563-4685
Fax 805-687-1094

www.arthritis.org

The Arthritis Foundation provides
support/education groups,
Arthritis Self Help Courses,

PACE (People With Arthritis Can
Exercise) classes, Twinges in the
Hinges (warm water exercise) to
all who are affected with arthritis.
This includes the person with
arthritis, family members, spouses
and friends. Call for a class
schedule or for information.

Caregivers of Cancer Patients &
Survivors
1941 Johnson Ave., STE 201A
San Luis Obispo, CA 93401
805-542-6234

Ist and 3rd Thursday 6-7:30 p.m.
at Hearst Cancer Resource Center

Cancer Support Community of
the California Central Coast
1051 Las Tablas Rd.
Templeton, CA 93465
805-238-4411

Provides emotional support and

education to help people with

cancer and their loved ones.
Family Ties

6850 Morro Road

Atascadero, CA 93422

805-434-2449

www.kinshipcenter.org

Support groups for relatives
raising children
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Hospice of San Luis Obispo
County
1304 Pacific St
San Luis Obispo, CA 93401
544-2266

hospiceslo@hospiceslo.org
www.hospiceslo.com

Provides support groups to those
who have are experiencing or
have experienced the death of a

loved one. Support groups include:

partner/widow bereavement

support, bereaved parents support,

suicide bereavement, general
bereavement and support pet loss
support. There is no fee.

Huntington’s Disease
800-345-HDSA
888-HDSA-506

Support group. Also contact the
Huntington’s Disease Society of
America at 800-345-HDSA.

Muscular Dystrophy
Association
805-560-7651

Provides support groups and
diagnostic tests are provided to
patients who may have MD.

National Multiple Sclerosis
Society

805-682-8783

Fax 805-563-1489

www.nationalmssociety.org
Provides support group for clients

and families, counseling for newly
diagnosed, respite care, equipment

loan and exercise classes.

Local support group
Arroyo Grande
805-343-6094

Overeaters Anonymous
805-596-5033

www.oacentralcoast.org

Parkinson’s Central Coast

Support Group
805-543-7717
805-541-1342

www.parkinsons. org

Local support Group info available

via Facebook: Parkinson’s Central
Coast Support Group

Respiratory Care Center of
Arroyo Grande Hospital
345 S. Halcyon Rd.
Arroyo Grande, CA 93420
805-489-4261 x4276

Meetings provide support and
information for those with
emphysema and other chronic
obstructive pulmonary diseases.
Meets at Arroyo Grande Hospital.

Stroke Support Group
805-471-8102

Discussion of medical issues,
coping strategies, and physical
and emotional changes. For stroke
victims, their families, friends and
caregivers.

Survivors of Suicide
805-544-2266 Hospice of SLO
County

Take Off Pounds Sensibly
(TOPS)
805-466-1697
Support group for people trying to
lose weight.

Transitions-Mental Health
Association
P O Box 15408
San Luis Obispo, CA 93406-5408
805-540-6500

www.t-mha.org

Support groups for people
experiencing depression, bi-polar
disorder, anxiety, and other forms
of mental illness. Weekly family
support groups and orientation
classes. Individual support and
system navigation for adults and
family members. No cost; no
referral necessary.

Tri County G.L.A.D.
805-644-6322
805-644-6323TTY
Fax 644-6324

www.tcglad.org

Provides free services to deaf

and hard-of-hearing individuals
residing in San Luis Obispo.
Services include: peer counseling,
sign language classes, community
education and advocacy.

Widowhood Ministry of the
Central Coast
Mission San Luis Obispo

751 Palm St.
San Luis Obispo, CA 93401
805-781-8220

Bringing widows and widowers
together in an Inter-faith
environment.

What YOU Can Do to Prevent Falls

Falls are not just the result of getting older.
Many falls can be prevented. Falls are usually
caused by a number of things. By changing
some of these things, you can lower your
chances of falling.

You can reduce your chances of falling

by following these tips:

1. Begin a regular exercise program.

2. Make your home safer.

3. Have your health care provider review
your medicines.

4. Have your vision checked.

Self Assessment for Fall Risk:

1. Have you fallen one or more times in
the past six months?
YES NO
If so, how many times

2. Areyou afraid of falling?
YES NO

3. Doyou feel unsteady when walking
outdoors?
YES NO

4. Do you get dizzy when you move your
head quickly or sit up in bed?
YES NO

5. Do you have any loss of feeling/tingling
in your feet?
YES NO

6. Do you difficulty performing daily
household chores?
YES NO

7. Do you have problems with your vision?
YES NO
If yes, do you get reqular vision check-
ups?
YES NO

8. Areyou currently taking more than 4
prescription medications?
YES NO

9. Do you take medication to help you
sleep, calm you down?
YES NO

If you answered yes to two or more of these
questions you make be at risk for falling.
Please talk to your Physician about a fall risk
assessment.

Source: CDC website
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There are many special recreation activities. A
good place to begin finding out about these activities
is your nearest senior center, City Recreation
Department or local YMCA.

Senior Centers may offer a variety of recreational
activities. Call the center nearest you for specific
information. See Senior Centers section of this
Guide. The YMCA offers various physical recreation
and therapeutic exercise programs geared to the
needs of persons with physical disabilities and
persons of all ages. Call to get information about
classes and fees.

Adult education classes offered through the high
school districts, the community colleges and local
universities are other sources of activities.

Travel Options

Amtrak, Greyhound, the airlines, and others have
special discounts for senior citizens. Check with
your travel agent or check directly regarding special
tours and rates for seniors. See Transportation
section.

Eldertreks provides exotic adventure for travelers
aged 50 and over who are in good health. It provides
small group departures to worldwide destinations.
Trips include the services of experienced guides and
naturalists. Some trips are operated in association
with Elderhostel Canada. www.eldertreks.com or
call 800-741-7956 for information.

Organizations that offer group travel for seniors or
handicapped persons are available.

Fishing Licenses

Yearly California fishing licenses are available

from California Department of Fish and Wildlife.
Discounts are available to seniors who are age 65
and over, on SSI, or on a limited income. If on SSI,
application must be accompanied by Form 2458,
completed by Social Security, to verify income. Last
year’s license can serve as proof of eligibility. Also
available at several locales in San Luis Obispo- check
www.wildlifelicense.com .

The licensing period is January 1 through December
31. Reduced-fee fishing license applications may

be obtained from the State Department of Fish and
Wildlife at www.wildlife.ca.gov. A fishing license
may also be purchased from any tackle or sporting
goods store. Senior discounts are not offered at store
locations.

Camping

San Luis Obispo County Parks (781-5930) may be
used on a first-come, first-served basis. There are
senior rates. Reservations are available at the county
parks for large groups.

A variety of discount passes are available. A Golden
Bear Pass is issued at any state park for a $5 fee and
is valid for day-use only and must be renewed yearly.
To qualify for the Golden Bear Pass you must be 62
or older and be an SSI recipient or have a monthly
income of no more than $935 (single) or $1,751
(couple). State Park day use fees range from $5.00
to $10.00. Seniors 62+ receive a $1.00 discount

for vehicle parking. Both Federal and State Park
camping reservations are made through Reserve
California at 800-444-7275.

Disabled Discount Pass

This pass is issued at San Luis Obispo Coast District
Office or can be applied for by mail. The pass is
$3.50 and good for life. The form can be found
online at www.parks.ca.gov and entitles you to

a 50% discount on all park uses, all year (except
already reduced fees). Does not include Hearst
Castle (San Simeon).

More information can be obtained by calling 927-
2065, the District Office for California State Parks.

An Access Pass may be issued to U.S. citizens or
permanent residents that have been medically
determined to have a permanent disability that
severely limits one or more major life activities.
This is a pass, valid for the lifetime of the pass
owner, and is free. This pass is honored by The
Forest Service, The National Park Service, Fish and
Wildlife Service, Bureau of Land Management, and
Bureau of Reclamation, where entrance or standard
amenity fees are charged. You may obtain the pass in
person at any Federal Park where the official issuing
the Access Pass reviews the documentation of your
disability and verifies your residency. The pass can
also be ordered online, with proper documentation.
See www.nps.gov/findapark/passes.htm for more
information and application forms.

Disabled Veterans Pass

Pick up the application at the District Office or
online at www.parks.ca.gov. It must be completed
and forwarded to Sacramento. If approved, you are
eligible for free camping. Pass is free to veterans.
More information can be obtained by calling 927-
2065, the District Office for California State Parks.
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Senior Pass

When you visit a National Park you may request

a Senior Pass. A Senior Pass is available to U.S.
Citizens and permanent residents who are 62 and
older. It provides access to recreation areas managed
by five Federal agencies. The cost is $10 and it is
valid for the lifetime of the pass owner. The pass
must be obtained in person because you must
verify your age and residency. The Senior Pass gives
you free admission to the national parks and may
provide a 50% discount on camping fees. More
information can be obtained online at www.fs.fed.us
or by calling 481-1280 for the Arroyo Grande U.S.
Forest Station.

Fitness Resource Guide

The Active Aging Task Force of San Luis Obispo
County has prepared a Fitness Resource Guide,
‘Be Active For Life] to promote physical activity
among those 50 and over by increasing awareness
of the many fitness programs and activities offered
throughout the County. The Guide is available in
both English and Spanish. You can pick up the
guide at a senior center, city recreation program,
on the web (www. centralcoastseniors.org) or by
telephoning the Area Agency on Aging at 800-510-
2020.

Special Needs Recreation

Many recreational activities are available to people
with special physical, psychological or neurological
circumstances. These activities are often sponsored
by specific disease associations such as the Ostomy
Association through Rehabilitation Programs or
through senior centers. For assistance in finding a
club, sport, or other activity to meet your needs, call
Senior Connection at 800-510-2020.

Check with the city recreation departments, local
YMCA’s and private health clubs to see if they offer
adaptive programs (specially designed programs for
the disabled and the individual recovering from an
illness). Additionally, a recreational and therapeutic
horseback riding program exists in San Luis Obispo
and Santa Barbara for handicapped persons of all
ages.

Volunteer Options

Everyone is a winner when seniors volunteer;
benefits accrue to both individual volunteers and
the organizations that receive their services. A wide
variety of human service programs, non-profit and
public agencies, rely on volunteers, to accomplish
their stated mission or expand the services provided
to clients. Opportunities exist in almost any field in

which you have training, talent or interest. Almost
all of the programs in this Guide use volunteers.

Senior Volunteers Services/RSVP (Retired &
Senior Volunteer Program) is a non-profit agency
for persons 55 and older who want to use their
lifetime of experience in useful service to others in
the community. They will match your special skills
with organizations in your area that can utilize your
abilities. Examples of involvement include: grocery
shopping for frail older persons, data processing,
working with police and sherift’s departments,
services to veterans, as well as city and government
agencies. Food Banks and Senior Nutrition
Programs, schools, libraries, environmental
agencies, museums, and parks departments always
need volunteers, and short-term assignments are
available too.

There are no dues to pay and benefits such as
supplemental insurance coverage in the areas

of accident and personal liability are offered

to RSVP volunteers who regularly report their
hours of service to RSVP. There is no cost to the
volunteers or the agencies being served. Three
informative newsletters throughout the year,
weekly e-mail contact (for those who prefer), and
an annual recognition event are ways that ongoing
communication is fostered. Call 544-8740 or go
online to www.RSVPCentralCoast.org for more
information.

You may also want to consider auxiliary services at a
hospital or medical clinic, or docent opportunities at
most libraries; or contact the organization that is of
most interest to you and ask if they have a need for
volunteers.

2018-2020 SAN LUIS OBISPO COUNTY SENIOR INFORMATION GUIDE 97



Recreation and Volunteer Opportunities

DIRECTORY

Recreation

CA Dept. of Fish and Wildlife
1416-9th Street, 12th Floor
Sacramento, CA 95814
916-445-0411

www.dfg.ca.gov

CA Parks and Recreation

District Office
San Luis Obispo Coast District
Office
750 Hearst Castle Road
San Simeon, CA 93452-9741
805-927-2065

City Recreation Departments
1221 Ash St.
Arroyo Grande, CA 93420
805-473-5474

6500 Palma
Atascadero, CA 93422
805-461-5000

154 South 8th St.
Grover Beach, CA 93433
805-473-4580

1001 Kennedy Wy.
Morro Bay, CA 93442
805-772-6278

600 Nickerson Dr.
Paso Robles, CA 93446
805-237-3988

760 Mattie Rd
Pismo Beach, CA 93449
805-773-7039

1341 Nipomo St
San Luis Obispo, CA 93401
805-781-7300

ElderTreks
26 Clinton St.
Toronto, Ontario, Canada M6J2N9
800-741-7956

www.eldertreks.com
Travel Medicine &
Immunization Center

Center for Disease Control
800-232-4636

www.cdc.gov/travel

Free information available on
immunization requirements.

U.S. Forest Service
800-832-1355

www.fs.fed.us

Call for information about special
passes for seniors, disabled and
veterans.

Live Happy at Merrill Gardens

——"  —— SANTA MARIA

Whatever you're looking for, chances are you'll
find it at Merrill Gardens. Fitness classes, book
clubs, discussion groups, happy hours—
it's all happening right here.

M MERRILL GARDENS

Call today to schedule your personal visit.

(805) 863-9290
merrillgardens.com

1220 Suey Road
Santa Maria, CA 93454

Lic #425801806

YMCA

Young Men’s Christian Association
1020 Southwood Dr.
San Luis Obispo, CA 93401
805-543-8235

www.sloymca.org

Volunteer

Senior Volunteer Services/RSVP
660 Pismo St.
San Luis Obispo, CA 93401
805-544-8740

www.RSVPCentralCoast.org

Countywide clearinghouse for
volunteer opportunities. Matches
persons aged 55 and over with
volunteer opportunities in over
180 service agencies. Will match
your skills, interest and experience
with the needs of an organization
to find a satisfying match. No fee
to the agency(ies) or the volunteer.
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Senior Centers serve as focal points of
information and services for older persons. Senior
Centers are owned and operated by separate and
disparate organizations. Some are operated by cities
and others by non-profit organizations.

As a result, each senior center has a unique array of
services and means to respond to the needs of the
community. Services that are available may include:
senior lunch services, information, community
education, recreation activities, socialization,
music, health screening, arts and crafts, and health

insurance counseling.

Additionally, many senior centers have computer
classes and have computers available that provide
access to the Internet. Other services may include

loans of medical equipment.

The philosophy of the senior center movement is
based on the following premises: that aging is a
normal developmental process; that human beings
need peers with whom they can interact and who
are available as a source of encouragement and
support; and that adults have the right to a voice
in determining matters in which they have a vital

interest.

Directory

Atascadero Senior Center
5905 East Mall
Atascadero, CA 93422
466-4674

Cayucos Senior Citizen Center
200 South Ocean Ave.
PO Box 134
Cayucos, CA 93430-0134
995-3543

Central Coast Senior Center
1580 Railroad Ave.
Oceano, CA 93445-9634
481-7886

Heritage Ranch Senior Center
Heritage Ranch Rd.
Paso Robles, CA 93446
238-0306 (public phone/library)

Morro Bay Senior Center
1001 Kennedy Way
Morro Bay, CA 93442-1954

PO Box 603
Morro Bay, CA 93443-0603
772-4421

Nipomo Area Senior Center
200 E. Dana St.
Nipomo, CA 93444-5104
929-1615

Paso Robles Activity Center
270 Scott St.
Paso Robles, CA 93446-3500
237-3880

Santa Margarita Senior Center
2210"H" St.
PO Box 507
Santa Margarita, CA 93453-0507
438-5854

San Luis Obispo Senior Center
1445 Santa Rosa St.
San Luis Obispo, CA 93401
781-7306

Senior Citizens’ Center
601 Twelfth St.
San Miguel, CA 93451
467-3445

Shandon Community Center
101 W. Centre St
Shandon, CA 93461

South Bay Community Center,
Inc.

2180 Palisades Ave.

Los Osos, CA 93402-2607

PO Box 6387
Los Osos, CA 93412-6387
528-4169

Templeton Community Services
District

420 Crocker St.

Templeton, CA 93465-5303

PO Box 780
Templeton, CA 93465-0780
434-4900
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Technology

In the last few years, there

have been many life-changing
innovations introduced in the
marketplace, and technology is
playing a bigger role in all aspects
of our lives.

Although technology can be
daunting for some, the key is to
use it to our advantage. Here are a
few examples of how technology
is being used to increase
efficiency, safety, improve health,
and help us have more fun:

Smart Home Assistants
Devices such as Amazon Echo
and Google Home have come a
long way in recent years. They
can play your favorite song, order
food, tell the weather, dim your
lights or call for help. There are
new innovations on the horizon
that will “humanize” these “smart
speakers” and improve their
performance. As technology
becomes more widespread, such
devices will be more affordable
and easier to obtain. Smart Home
Assistants can be a great option
for individuals who are isolated
or lonely.

Smarter smart phones

Cells Phones have become larger
and more powerful. Voice and
face recognition software has
greatly improved, making it
easier for individuals with visual,
hearing, or speech limitations

to communicate faster and

more effectively. Technological
improvem it possible to integrate
great computer processing power
into such small devices. Cell
phones are quickly becoming
the preferred way to check
emails, connect with others on
social media, surf the Internet,
listen to music, watch videos,
use navigation programs, find
restaurants, check the weather,
shop, etc.

Medical screenings
Technology has made big
inroads in maintaining medical
information easier to access

and track. Improvements in

this field will make things more
efficient for both the doctor

and the patient, especially when
several specialists are involved in
any type of treatment. Genetic
screenings, weight loss planning,
blood testing, and many medical
and dental procedures are now
benefitting from new technology.
Smart Pill Dispensers

These devices provide greater
independence, security and peace
of mind by using technology to
make it easier to load, dispense
and use medications. Remote
manageability can provide
caregivers a better way to

ensure individuals are taking
their prescriptions as intended.
Advanced technology and
increased competition has made
these devices more accessible for
home use.

Glasses that give sight

For millions of people who are
legally blind, navigation is a
routine challenge. Technology is
making some big contributions
in addressing this issue as a better
option compared to support
canes and guide dogs since there
are new devices in the horizon
that can mimic actual vision.
Many of these devices are still
being tested, but institutions

such as Johns Hopkins University
and the University of Michigan
have already clinically validated
some versions. The cost is still
prohibitive but as with other
technology, costs go down with
time and increased competition.

Air Filters

Technology is playing a big role
in this area as well, since new
devices that use innovations
that more effectively remove

pollutants and allergens are now
in the market at competitive
prices. Improved air quality in
hospitals, nursing homes, offices,
and any location where filters
are needed can benefit from new
filtration technology.

Self-driving cars

This technology will greatly
increase mobility for many
seniors and people with
disabilities who cannot drive. As
the infrastructure continues to
be developed and vehicles not
requiring a driver are improved,
cars will evolve as another tool
to increase the independence

of millions of individuals.

Taxi services such as Uber

and Lyft that use smart phone
applications continue to increase
in popularity for seniors looking
for quick, convenient and reliable
transportation.

Smart clothing

Although not yet mainstream,
technology incorporated into
clothing started taking some
baby steps in 2015 and the health
industry is taking advantage of
these innovations which range
from drug-releasing medical
textiles, to clothing that monitors
the wearer’s condition by
providing biometric data such as
physical movement, pulse rate,
temperature, heart rhythm, etc.
Data is transmitted via Bluetooth
technology to a computer or
smart phone in real time.

Virtual Reality

Since loneliness and isolation
can be a serious problem for
many seniors, virtual reality
devices that provide life-like
experiences can be very helpful.
Technological advances in the
last couple of years have made
such devices more accessible.
Users will be able to experience
activities they enjoy, such as
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travel, sports, dancing, music
events, performing arts, festivals,
etc.... all in the comfort of their
own homes.

San Luis Obispo County has a
great resource that is making ad-
vancements in all the above areas:
Cal Polytechnic University with
its engineering and kinesiology
departments are on the forefront
of technology and how it can im-
prove lives. For more information
contact the Independent Living
Resource Center or the Central
Coast Assistive T echnology Cen-
ter in San Luis Obispo.

Tech Support Fraud

The Internet Crime Complaint
Center (IC3) is providing
updated guidance regarding
technical support fraud. Tech
Support Fraud involves a
criminal claiming to provide
customer, security, or technical
support in an effort to defraud
unwitting individuals. This
type of fraud continues to be a
widespread scam.

Criminals may pose as a security,
customer, or technical support
representative offering to resolve
such issues as a compromised
e-mail or bank account, a virus
on a computer, or to assist with

a software license renewal. Some
recent scams involve criminals
posing as technical support
representatives for GPS, printer,
or cable companies, or support
for virtual currency exchangers.
Criminals have started to pose as
government agents, even offering
to recover supposed losses related
to tech support fraud schemes

or to request financial assistance
with “apprehending” criminals.

How the Fraud Occurs

Initial contact with the victim
typically occurs through the
following methods: Telephone,
Search Engine Advertising, Pop-

up message, Locked screen on
a device, and Phishing e-mail
warning.

Once the fraudulent tech support
company representative makes
verbal contact with the victim,
the criminal tries to convince
the victim to provide remote
access to the victim’s device.
Once remotely connected, the
criminal claims to find expired
licenses, viruses, malware, or
scareware. The criminal will
inform the victim the issue can
be removed for a fee. Criminals
usually request payment through
personal/electronic check, bank/
wire transfer, debit/credit card,
prepaid card, or virtual currency.

Another widespread issue is “the
fake refund”” In this scheme,

the criminal contacts the victim
offering a refund for tech support
services previously rendered. The
criminal requests access to the
victim’s device and instructs the
victim to login to their online
bank account to process a refund.
As a result, the criminal gains
control of the victim’s device and
bank account.

Tech support fraud was originally
an attempt by criminals to

gain access to devices to extort
payment for fraudulent services.
However, criminals are creating
new techniques and versions

of the scheme to advance and
perpetuate the fraud.

Suggestions for Protection

« Remember that legitimate
customer, security, or tech
support companies will not
initiate unsolicited contact with
individuals.

o Install ad-blocking software
that eliminates or reduces pop-
ups and malvertising (online
advertising to spread malware).

« Be cautious of customer
support numbers obtained via

open source searching. Phone
numbers listed in a “sponsored”
results section are likely
boosted as a result of Search
Engine Advertising.

« Recognize fraudulent attempts
and cease all communication
with the criminal.

o Resist the pressure to act
quickly. Criminals will urge
the victim to act fast to protect
their device. The criminals
create a sense of urgency to
produce fear and lure the
victim into immediate action.

« Do not give unknown,
unverified persons remote
access to devices or accounts.

o Ensure all computer anti-
virus, security, and malware
protection is up to date. Some
victims report their anti-virus
software provided warnings
prior to attempt.

File a Complaint

Individuals who believe they may
be a victim of an online scam
(regardless of dollar amount)
should file a complaint with

the IC3 at www.ic3.gov. The
more often fraud and scams are
reported, the better equipped law
enforcement can be to address
the issues.

Because scams and fraudulent
Web sites appear very quickly,
individuals are encouraged to
report possible Internet scams
and fraudulent Web sites by
filing a complaint with the IC3 at
www.ic3.gov. To view previously
released PSAs and Scam Alerts,
visit the IC3 Press Room at www.
ic3.gov/media/default.aspx.

Source: FBI website
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San Luis Obispo County offers
many transportation choices to
seniors including fixed route bus
service, shuttles, dial-a-rides, and
volunteer drivers.

Know How to Go!

Know How to Go! is a program
that can help you navigate the
transportation options available
in SLO County. Staft at Know
How to Go! can help you with
personalized trip planning by
phone, one-on-one or group
transit travel training, print
transportation information (e.g.,
bus schedules and pamphlets),
organized group field trips,
mobility training to become a
travel trainer for your clients, and
application and distribution of
VIP bus passes.

The three digit phone

number, 5-1-1, that provides
transportation information

on road conditions, public
transportation, ridesharing,
and roadside assistance in
English and Spanish and the
website www.slo511.org are also
useful tools when looking for
transportation information in
SLO County. For any questions
about Know How to Go! or
transportation services in

our region, please visit www.
knowhowtogoslo.org or call
805-781-1385.

Fixed Route Bus Service
There are multiple fixed route
buses available throughout the
San Luis Obispo County region.

Avila Beach Trolley

The Avila Beach Trolley is a free
trolley service available during
the Spring, Summer, and Fall. The
Avila Beach Trolley connects you
from the Pismo Beach Premium
Outlets to Port San Luis via

Avila Beach, Avila Valley (Avila
Barn, Bob Jones Bike Trail, Avila

Hot Springs Resort, and KOA
campground) and various resort
hotels in Shell Beach and Pismo
Beach. For questions regarding
their service, call 805-541-2228.

Old SLO Trolley

The Old SLO Trolley serves
Downtown and upper Monterey
Street. Days and times of service
vary depending on the time of
year as follows: Thursdays, 5:00
PM - 9:00 PM, Year Round;
Fridays, 5:00 PM - 9:00 PM, June
- Labor Day; Saturdays, 5:00 PM
- 9:00 PM, April - October. For
questions regarding their service,
call 805-541-2877.

Paso Express

Paso Express is a bus that
operates within the City of Paso
Robles. For questions regarding
their service, call 805-541-2228.

Regional Transit Authority
(RTA)

The Regional Transit Authority
(RTA) operates bus service
connecting cities throughout
San Luis Obispo County (and
beyond), including Arroyo
Grande, Atascadero, Grover
Beach, Morro Bay, Paso Robles,
Pismo Beach, San Luis Obispo
and more. For questions regarding
their service, call 805-541-2228.

SLO Transit

SLO Transit is a bus that operates
within the City of San Luis
Obispo. For questions regarding
their service, call 805-541-2877.

South County Transit
(SoCoTransit)

South County Transit or
SoCoTransit is a bus that operates
in the Five Cities area of Shell
Beach, Pismo Beach, Grover
Beach, Oceano, and Arroyo
Grande. For questions regarding
their service, call 805-541-2228.

Bus fare can be paid with exact
change on each bus. Bus passes

for multiple rides and multiple
operators can be purchased at
various walk-up pass outlets
throughout the county and online
at www.slo511.org. For a full

list of walk-up bus pass outlets
please go to www.slo511.org or
call 5-1-1. Seniors aged 65 - 79,
are eligible for discounted bus
passes. Seniors aged 80 and older
are eligible for a VIP Pass. A VIP
pass allows you to ride free on all
SLO County fixed route buses.
To apply for the VIP pass, seniors
must have a picture ID, complete
a short form, and have their
photo taken at the RTA Main
Office at 179 Cross Street, Suite
A, San Luis Obispo, 93401 or at
the San Luis Obispo Council of
Governments (SLOCOG) at 1114
Marsh Street, San Luis Obispo,
CA, 93401. The RTA Main Office
is open Monday - Friday, 8:00
AM to 4:30 PM. The SLOCOG
Office is open Monday - Friday,
8:00 AM to 5:00 PM, and is
closed for lunch from 12:30 - 1:30
PM.

Travel Training

Need help navigating all these
transit options? Call 5-1-1.

SLO County has a travel trainer
available to teach you how to use
public transit. Learn how to ride
one-on-one with the trainer or in
a group.

Runabout

Runabout is the complementary
ADA (Americans with
Disabilities Act) paratransit
service to all fixed route bus
operations in the countys; it is an
option for people who are unable
to use the fixed route service
because of a disability. Pick-up
and destination points are within
3/4 mile of the regular fixed
route bus lines. Trips are offered
during the regular fixed route bus
service time span. Reservations
must be made at least 24 hours
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in advance. To use this service
you must be ADA certified. To
be ADA certified, contact the
Mobility Specialist at 805-781-
1170. For questions about this
service or to make a reservation,
call 805-541-2544.

Medical Transportation

CenCal/Medi-Cal Shuttle

If you are a CenCal/Medi-Cal
patient and you do not have

any way to get to your doctor’s
appointment, the CenCal/Medi-
Cal Shuttle can come pick you up,
take you to your appointment,
and bring you home. If you plan
on having the doctor write you a
prescription at your appointment,
the shuttle can stop at the
pharmacy on your way home. To
use this service, you must make

a reservation at least 3 days in
advance. If you plan to stop at

the pharmacy, you must mention
this while you are making your

shuttle reservation. After making
your doctor’s appointment, call
(855) 659-4600 to make your
shuttle reservation.

CHC Transportation Services
If you are a CHC patient, and
need a ride to your appointment
at the CHC, shuttle service or
an RTA bus pass is available

for qualifying patients. The
CHC Shuttle is a door-to-door
service, with pick-up from your
home and drop off at the clinic.
Eligible patients should have an
appointment and live in the area
of the clinic site’s location. For
questions about this service or
to make a reservation, call (877)
743-3242. A representative will
call you back within 24 hours
after verifying your appointment
and to confirm your request.

A minimum 48 hour notice is
required.

Veteran’s Shuttles

The Veteran’s Shuttle is a curb-
to-curb service, with pick-up
from their home and drop off

at the local VA Clinics in San
Luis Obispo or Santa Maria. It

is for Veteran’s going to their

VA Clinic appointments only.
Veterans will need to arrange for
the transportation through their
local VA Clinic while they are
making their appointment at least
five working days in advance of
their appointment. For San Luis
Obispo VA Clinic, call 805-543-
1233. For the Santa Maria VA
Clinic, call 805-354-6000. This
service is free.

Ride-on also operates a Veteran’s
Shuttle. Their Veteran’s Shuttle

is a door-to-door service, with
pick-up from home and drop

off at the local VA Clinics in San
Luis Obispo or Santa Maria. The
fare is $3.00 each way. It operates
Monday - Friday, 6:30 AM to

KNOW
HOWTO

@Y

A program of SLOGCOG

Know How to Go! is a public information service, providing
information on transportation options to:

Seniors * Veterans * Caregivers

and individuals with specialized transportation needs.

For assistance, dial 511 or
learn more at knowhowtogoslo.org

Call 5-1-1

We can help you find
the transportation
services you need.
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5:00 PM. Reservations must be
made at least 2 days in advance.
You will be required to present
your VA card to the driver when
you are picked up. To make a
reservation, call 805-541-8747.

Shuttles/Curb-to-Curb
Service

There are multiple shuttles/
curb-to-curb services available
throughout San Luis Obispo
County.

Atascadero Dial-A-Ride

The Atascadero Dial-A-Ride
offers riders curb-to-curb
transportation within the

City of Atascadero. For more
information about the fare, hours
of operation, or to book a ride,
call 805-466-7433.

Cambria Community Bus

The Cambria Community Bus
operates one bus locally on
weekdays, Monday - Friday,

8:00 AM to 4:30 PM. A second
bus makes a day trip to San Luis
Obispo once a week on Tuesdays.
Medical appointments have
priority seating. This second

bus also makes a day trip to

Paso Robles and Templeton on
the fourth Thursday of each
month. Both buses are ADA
equipped. Drivers will provide
assistance if necessary for riders
entering and exiting the bus as
well as transporting packages
and groceries into the rider’s
home. All drivers are volunteers
from the community and all
rides are free. Multiple stops are
encouraged. Reservations for this
service should be made at least
one day in advance. For questions
about this service, or to book a
ride, call 805-927-4173 between
9:00 AM and 11:00 AM, Monday
- Friday.

Cayucos Senior Van
The Cayucos Senior Van is a
curb-to-curb service for senior

residents of Cayucos. Passengers
must be able to get in and out
of the van without assistance.
Ride requests must be in San
Luis Obispo County, Monday

- Friday, 9:00 AM to 4:00 PM.
Reservations for this service
must be made at least 48 hours
in advance. All appointments
are subject to van and volunteer
driver availability. For fare
information, or to book a ride,
call 805-995-3543.

Five Cities Senior Shuttle

The Five Cities Senior Shuttle

is offered to seniors aged 65

and older. It operates in the

Five Cities area of Shell Beach,
Pismo Beach, Grover Beach,
Oceano, and Arroyo Grande

on Tuesdays, Wednesdays, and
Thursdays from 8:00 AM to 5:00
PM. Reservations for this service
should be made by 12:00 noon
the day before your trip. The fare
is $3.00 per one-way trip. For
questions about this service, or to
book a ride, call 805-473-3333.

Morro Bay Call-A-Ride

Morro Bay Call-A-Ride is a
curb-to-curb service available to
everyone. The fixed route bus will
flex off route up to 3/4 of a mile
to pick-up/drop-oft the rider,
then return on route before the
next scheduled stop. Be ready
when the bus arrives by being
out at the curb at your scheduled
pick-up time. The fare is $2.50
per one-way trip. For questions
about this service, or to book a
ride, call 805-772-2744 between
8:00 AM and 10:00 AM, Monday
- Friday. Saturday and Monday
trips will need to be scheduled on
the Friday before.

Nipomo Dial-A-Ride

The Nipomo Dial-A-Ride
offers riders curb-to-curb
transportation within Nipomo
Monday - Friday, 7:00 AM to

6:30 PM. The fare is $2.25 per
one-way trip for adults and $1.75
for seniors, individuals with
disabilities, and children. Same-
day service must be arranged at
least 2 hours before your pick-up
time. For questions about this
service, or to book a ride, call
805-929-2881.

Paso Robles Dial-A-Ride

The Paso Robles Dial-A-Ride
offers riders curb-to-curb
transportation within Paso
Robles Monday - Friday, 7:00 AM
to 1:00 PM. The fare is $5.00 per
one-way trip for adults and $2.50
for seniors and individuals with
disabilities. Same-day service
must be arranged at least 2 hours
before your pick-up time. For
questions about this service, or to
book a ride, call 805-239-8747.

Senior Go!

Senior Go! is a door-to-door or
curb-to-curb service available
9:00 AM to 5:00 PM, Monday
through Friday. Senior go! is
available to seniors aged 65 and
older. It operates throughout San
Luis Obispo County. Reservations
for this service should be made
3-4 days in advance. The fare is
$2.50 when traveling 0-5.0 mi,
$4.00 when traveling 5.1-10 mi,
$5.00 when traveling 10.1-20 mi,
and $10 when traveling 20.1+ mi.
The service can be used up to 4
times per month. For questions
about this service, or to book a
ride, call 511.

Shandon-Paso Robles Dial-A-
Ride

The Shandon-Paso Robles Dial-
A-Ride is a curb-to-curb service
that operates between Shandon
and Paso Robles on Monday,
Wednesday, and Friday from 8:00
AM to 5:00 PM. Reservations
must be made at least one in
advance. The fare is $5.00 per
one-way trip. For questions about
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this service, or to book a ride, call
805-541-2544.

Templeton-Paso Robles Dial-A-
Ride

The Templeton-Paso Robles Dial-
A-Ride is a curb-to-curb service
that operates between Templeton
and Paso Robles on Tuesday and
Thursday from 8:00 AM to 5:00
PM. Reservations must be made
at least one in advance. The fare
is $2.50 per one-way trip. For
questions about this service, or to
book a ride, call 805-541-2544.

Specialized Transportation
Services

Amdal Transport Services
Amdal Transport Services
specializes in non-emergency
medical transportation, including
hospital discharges and medical
appointments especially for
wheelchair and gurney bound
passengers. Amdal Transport

Services also offers in-home care
providers and/or during transport
service. Amdal offers an option to
have a Personal Care Attendant
available to assist and care for
clients who may have specific
requests that may incur during
transport, or when they return
home. For questions about this
service, cost, or to book transport
services, call (877) 943-5503.

Volunteer Driver

Wilshire Good Neighbors
Program

The Wilshire Good Neighbors
program assists seniors and
individuals with disabilities

with every day needs, including
transportation. An application
process is required. Prior to
needing a ride, individuals should
call Wilshire Community Services
at 805-547-7025 Ext. 17, to
complete the application process.
Once registration is complete,

dal

J IN°-HOME CARE

Personal Care Attendant Services Including:

Alzheimer’s/Dementia care
Grooming/bathing/dressing
Incontinence care

Ambulation/mobility and transfer assistance

Meal preparation and light housekeeping

dal

J AL S P O RS E R VWPFC'E S

Transportation Services Including:

WheelchairTransport
Medical Discharge
Medical Appointments
Personal Transport Needs
Long Distance Travel

users can call to schedule rides
when needed. Volunteers not
only drive their passenger to their
appointments, they are also on
hand to be a companion and aide
if needed. To schedule a ride, call
805-547-7025 Ext. 17.

Long Distance Travel

Amtrak Train

Amtrak is a nationwide train
service. The Pacific Surfliner runs
from San Luis Obispo to San
Diego with stops on the Central
Coast in San Luis Obispo, Grover
Beach, and Guadalupe. The Coast
Starlight runs from Los Angles

to Seattle, Washington with stops
on the Central Coast in San Luis
Obispo and Paso Robles.

Accessible space is available
on all trains for passengers
with disabilities and mobility
impairments. Often referred
to as Transfer Seats, accessible

www.amdalinhome.com

Serving All of the Central Coast

8315 Morro Road #101 Atascadero, CA 93422
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seats offer extra room making it
easier for a passenger to transfer
from a wheelchair into the seat,

a passenger who uses a walker,

a passenger with a leg in a cast
that doesn't bend and thereby
requires additional legroom or

a passenger with a large service
animal, etc. There is room nearby
to store a passenger’s folded
wheelchair. There is no seat in
the wheelchair space area, but
passengers may park, and remain
in, an occupied wheelchair here.
There is no wheelchair lockdown
device.

Amtrak travelers 62 years of age
and over are eligible to receive

a 15% discount on the lowest
available rail fare on most Amtrak
trains. On cross-border services
operated jointly by Amtrak and
VIA Rail Canada, a 10% senior
discount is applicable to travelers
aged 60 and over. For questions
about this service, or to make a
reservation, call 800-872-7245.

Greyhound Bus

The Greyhound bus is a
nationwide bus service. There
are two primary bus stops in our
region in Paso Robles and Santa
Maria. Greyhound passengers
aged 62 and older can ask for a
5% discount on passenger fares.
You will need to show photo
identification to prove your age.
Drivers can help passengers
with wheelchairs or mobility
scooters. There is a 50% discount
for Personal Care Attendants
traveling with Greyhound
passengers with disabilities.

For questions regarding ADA
services for the Greyhound bus,
call 800-752-4841. For more
information about this service,
or to make a reservation, call
800-231-2222 or go to www.
greyhound.com.

Airports and Airlines
There are two airports in our

region that have commercial
airline services,

1. San Luis Obispo County
Regional Airport (SBP)
- Alaska, American, and
United Airlines operate at
SBP. There are direct flights to
Los Angeles (LAX); Phoenix,
AZ (PHX); Denver, CO
(DEN); Seattle, WA (SEA);
and San Francisco (SFO). For
more information about the
airport, call 805-781-5205 or
go to www.sloairport.com.

2. Santa Maria Public Airport
(SMX) - Allegiant Air and
Mokulele Airlines operate at
SMX. There are direct flights
to Los Angeles (LAX) and
Las Vegas, NV (LAS). For
more information about the
airport, call 805-922-1726 or
go to www.santamariaairport.
com.

Caltrans Hotline

The Caltrans hotline at 800-
427-7623 will provide you
with information on freeway
conditions and closures.

Walking As A Way of Life
“Use it or Lose it” - According
to Dr. Michael Pratt, a member
of the “Partnership for a
Walkable America” and the
Centers for Disease Control and
Prevention in Atlanta, walking
is a tremendously good activity
for senior citizens. It is cheap, it
is simple, and almost anybody
can do it. Walking also helps
seniors maintain mobility and
independence.

Safety Tips and Other Ways
to Get Around

By following these helpful

tips and taking a few simple
precautions, you can enjoy
independence and the
economical travel options that
public transportation offers:

1. When you enter or leave a
vehicle, watch for slippery or
uneven pavement and other
hazards that could cause
injury.

2. Have your bus fare ready in
advance of boarding to avoid
losing your balance while
looking for correct change.

3. When you board or leave a
bus, be sure to “mind the gap”
and watch your step.

4. Do not carry too many
packages; always leave one
hand free to grasp handles.

5. Allow extra time to cross
streets, especially in bad
weather.

6. When you take a taxi, buckle
up.
Getting Around

For many seniors, transportation
is a critical concern. Many
people consider driving essential
to maintain an independent
lifestyle, especially those in rural
areas who rely on driving for
many of their needs. However,

at some point in life, driving
may be curtailed. Talk with your
doctor about vision, hearing and
reaction time, as well as medical
changes. There may be a need to
make decisions about driving -
such as not driving at night, in
heavy traffic, or having to make
the decision to stop driving
altogether.

Driver Safety

For a refresher course in driving,
check out AARP’s Smart Driver
program. The program covers
information on the effects of
medication on driving, preventive
measures to reduce driver
distractions, state-specific rules
and regulations for construction
zones, child safety seats, school
buses, cellphone use and more.
Some car insurance companies
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offer a discount to seniors who
have completed the course.
Check with your insurance
company or agent prior to taking
the course for any additional
requirements for eligibility. The
course is offered in-person or
online. For more information
about the program or to sign-up,
contact AARP at 800-424-3410
or go to www.aarp.org

Senior DMV Ombudsman
The California Department of
Motor Vehicles has created a
Senior Ombudsman Program.
The primary function is to
represent the interest of public
safety for all Californians with

a special interest in addressing
the concerns of senior citizens.
The ombudsman can assist

as a ‘go-between’ to ensure

that senior drivers are treated
fairly, consistent with laws and
regulations, and with the dignity
and respect they deserve. For
more information about this
program, call (310) 615-3552.

Car Safety Guides

The Hartford Center for Mature
Market Excellence and the MIT
Age Lab have developd several
Guides to help families initiate
productive conversations with
older adults about driving
safety. They Include: ‘Families
Conversations About Alzheimer’s
Disease, dementia & Driving’
and ‘Family Conversations with
Older Drivers. Access at www.
thehartford.com .

Non-Emergency Medical & Non-Medical
Transportation Services Reference Guide

Effective January 1, 2018 Ventura Transit System (VTS) will arrange
and coordinate all covered transportation services for CenCal Health
members.

Non-Emergency Medical Transportation (NEMT)

« Covered service when a member’s medical and physical condition
is such that transport by ordinary means of public or private
conveyance is contraindicated and transportation is required for
obtaining medically necessary covered services

o Scheduled transportation covered when prescribed in writing by
a physician, dentist, podiatrist, or mental health or substance use
disorder provider

Non-Medical Transportation (NMT)

« Covered service for members to obtain transportation to medically
necessary Medi-Cal covered services, including but not limited to,
specialty mental health, substance use disorder, dental, pharmacy
pick-up, medical supply pick-up

o Scheduled transportation of members to medical services by
bus, passenger car, taxicabs, or other forms of public or private
conveyances

Authorization Requirements

o All NEMT services will require an authorization from CenCal
Health

o NEMT Authorization approval must be initiated through a
Physician Certification Statement (“PCS”) Form, completed by the
member’s Referring Physician. This form can be printed through
our website at www.cencalhealth.org/providers/authorizations/

« Existing prescriptions for NEMT will be honored by CenCal/VTS$
and reviewed upon their expiration date

o NMT services do NOT require an authorization, and providers are
NOT expected to complete a PCS form fro NMT

Eligibility

« Members must be eligible at the time of service

« Transportation must be requested 5/7 business days in advance of
the trip to ensure time to process the authorization and coordinate
transportation

o The transportation provided must be the least costly method that
meets the member’s needs

« VTS and CenCal will coordinate along with the Member’s Physician
to determine the type of transportation required. A screening will
be completed upon request to ensure the level of need

« Members may contact VTS at (855) 659-4600 or CenCal Health’s

Member Services Department at 1-877-814-1861 for covered
transportation services.
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Veterans Services

Over the years, federal

benefits for veterans have evolved.
Veterans of the United States
armed forces may be eligible for

a broad range of programs and
services provided by the federal
Department of Veterans Affairs
(VA). These benefits are legislated
in Title 38 of the United States
Code. For additional information,
visit the VA Web page at www.
va.gov.

Eligibility for most VA benefits
is based upon discharge from
active military service under
other than dishonorable
conditions. Active service
means full-time service, other
than active duty for training, as
a member of the Army, Navy,
Air Force, Marine Corps, Coast
Guard, or as a commissioned
officer of the Public Health
Service, Environmental Science
Services Administration

or National Oceanic and
Atmospheric Administration,

or its predecessor, the Coast and
Geodetic Survey. Generally, men
and women veterans with similar
service may be entitled to the
same VA benefits.

Dishonorable and bad conduct
discharges issued by general
court-martial may bar VA
benefits. Veterans in prison
and parolees must contact a
VA regional office to determine
eligibility. VA benefits will not
be provided to any veteran

or dependent wanted for an
outstanding felony warrant.

Certain VA benefits require
wartime service. Under the law,
VA recognizes these war periods:
Mexican Border Period: May 9,
1916, through April 5, 1917, for
veterans who served in Mexico,
on its borders or in adjacent
waters; World War I: April 6,
1917, through Nov. 11, 1918; for

veterans who served in Russia,
April 6, 1917, through April 1,
1920; extended through July 1,
1921, for veterans who had at
least one day of service between
April 6, 1917, and Now. 11, 1918;
World War II: Dec. 7, 1941,
through Dec. 31, 1946; Korean
War: June 27, 1950, through Jan.
31, 1955, and more recent wars.

Important Documents
Those seeking a VA benefit for
the first time must submit a copy
of their service discharge form
(DD-214, DD-215, or for WWII
veterans, a WD form), which
documents service dates and type
of discharge, or give their full
name, military service number,
and branch and dates of service.
The veteran's service discharge
form should be kept in a safe
location accessible to the veteran
and next of kin or designated
representative.

There are benefits such as

life insurance, burial expense
reimbursement, burial flag,
burial in national cemeteries,
headstones/markers and certain
widow’s/widowers benefits. The
following documents will be
needed for claims processing
related to a veteran’s death:

1. Veterans marriage certificate
for claims of a surviving
spouse or children.

2. Veteran’s death certificate if
the veteran did not diein a
VA health care facility.

3. Children’s birth certificates or
adoption papers to determine
children’s benefits.

4. Veteran’ birth certificate to
determine parents’ benefits.
Veterans Administration
800-827-1000
You can call the VA office for
information on death-related and

other services available to veterans
and their families.

Veterans Service Office
801 Grand Ave.
San Luis Obispo, CA 93401
781-5766
Fax 781-5769

www.co.slo.ca.us

This office was established by the
Board of Supervisors of San Luis
Obispo County to assist veterans
and their dependents in obtaining
veterans’ benefits from federal and
state agencies. They will assist in
submitting claims and provide
follow-up service, if needed, to
assure that you receive the benefits
to which you are entitled. They
can provide you with information
and assistance with any claim
to the Veterans Administration.
In addition to main office,
appointments are available in
Arroyo Grande and Paso Robles.
Health Care Benefits for Veterans
VA provides a Medical Benefits
package and a standard enhanced
health benefits plan available
to all enrolled veterans. This
plan emphasizes preventive and
primary care and offers a full range
of outpatient and inpatient services
within VA health care system.

A priority system ensures that
veterans with service-connected
disabilities and those below the
low-income threshold are able
to be enrolled in VA’s health care
system.

VA enrollment allows health

care benefits to be portable
throughout the entire VA system.
Enrolled veterans who are
traveling or who spend time away
from their primary treatment
facility may obtain care at any VA
health care facility.

Eligibility for most veterans’
health care benefits is based
solely on active military service
in the Army, Navy, Air Force,
Marines, or Coast Guard (or
Merchant Marines during WW
IT), and discharged under other
than dishonorable conditions.
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Veterans Services

Health Care eligibility is not just
for those who served in combat.
Other groups may be eligible for
some health benefits. Veterans’
health care is not just for service-
connected injuries or medical
conditions. Veterans’ health care
facilities are not just for men only.
VA offers full-service health care
to women veterans.

Veterans Health Benefits

Veterans Outpatient Clinic
1288 Morro Street, #200
San Luis Obispo, CA 93401
543-1233

Santa Maria Community Based
Outpatient Clinic

1550 E. Main St.

Santa Maria, CA 93454

354-6000

Veterans, their widows, widowers
or dependents may call for
information or walk in for
assistance with veterans’ benefits.

Counseling Services

San Luis Obispo Vet Center
1070 Southwood Dr.
San Luis Obispo, CA 93401
782-9101

Vet Centers are a program of the
VAs Readjustment Counseling
Service. Vet Centers provide services
to all war zone Vets and to those
that experienced military sexual
harassment/assault while on active
duty. Counseling services include:
Individual, group, as well as marital
and family. Other services include:
education/outreach, assistance with
applying for VA benefits, referral

to medical services, alcohol/drug
treatment referral, employment
referral and referral to community
resources. The Vet Center also
furnishes bereavement counseling to
surviving family of service members
who die of any cause while on active

duty.

Transportation to VA
Clinics

Transportation to medical
appointments at the VA Clinics

in Santa Maria and San Luis
Obispo are available. Also
available is a connection to a
shuttle bus to Santa Barbara and
Los Angeles VA clinics. These
options are available through the
Veterans’ Express operated by
Ride On Transportation through
donations and a cost per trip.

For VA reservations from Santa
Maria south call 683-1491.

For transportation to VA Clinic
in San Luis Obispo or Santa
Maria call 541-8747. Cost is $3.00
each way.

VA Office of Geriatrics &
Extended Care

Geriatrics and Extended Care’s
functional service lines are:
Community-Based Long-Term
Care, Nursing Home Care,
Geriatric Care, and Residential
Rehabilitation Care.

VA Aid and Attendant program
is supplemental income to

help qualified veterans and/or
spouse pay for in-home care or
assisted living facilities. There
are significant qualifying criteria,
including income. Telephone
877-814-8387 for information

or contact the Veterans Services
Office.

VA Caregiver Line
855-260-3274

Homeless Veterans

Supportive Services for Veterans
Families program (SSVF)

CAPSLO
534-1698 for San Luis Obispo and
Coastal area
237-0352 for North County

Provides a range of supportive
services to address barriers

to stable housing for veterans

with low income and at risk of
becoming homeless; and, to assist
veterans who are homeless make a
successful transition to permanent
housing. Supportive services are
available to eligible veterans and

other members of the household
based on an assessment of their
needs and individualized housing
stability plan. Participation in case
management is required.
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Symbols

5 Cities Christian Women
Food Bank at Coast Baptist
Church 10

5 Cities Homeless Outreach 10

A
AARP 15

AARP (American Association of
Retired Persons) 15

AARP California Office 15
AARP Legal Services Network 84
A Better Care Provider 74
ACCESS Support Network 62
Active Care In-Home Services 74
Admission Agreement 87

Adult Children of Aging
Parents 94

Adult Children of Alcoholics 94
Adult Day Services/Center 20
Adult Literacy 22

Adult Protective Services
(APS) 9

Adult Public High Schools 22

Advance Health Care
Directive 81

A Family Home Care 71
A Family Home Care, Inc. 74

Affordable Home Care
Alternative Inc. 74

Aging Life Care Association 55
Al-Anon Family Groups 94
Alcoholics Anonymous 94
Allan Hancock College 22

Alliance for Pharmaceutical
Access 62

ALS Support Group 94

Alternative Dispute Resolution -
Mediation 78

Alzheimer<0092>s Support
Group 94

Alzheimers Association 21
Amdal 105

Amdal In-Home Care 74
American Cancer Society 59

American Diabetes Assoc 59

American Dietetic
Association 59

American Heart Association 59
American Lung Association 94
American Red Cross 63
Americas Job Center 30
Anticipatory Grief 94
Anti-Discrimination 67

Area Agency on Aging (AAA) 15
Arroyo Grande Care Center 88

Arroyo Grande Community
Hospital 9

Arthritis Foundation 63
Assisted Living Communities 86
Assisted Living Facilities 18

Atascadero Dial-A-Ride 104,
105, 106

Atascadero Senior Center 99
Avila Beach Trolley 102

B

Bathing 8
Bayside Care Center 88
Bella Vista Transitional Care 88

Better Business Bureau of the Tri-
Counties 17

Bill Monning 14

Bill Paying Service 46

Board of Optometry 17

Board of Pharmacy 17

Board of Registered Nursing 17
Board of Supervisors 14

Braille Institutes of America 63
Brightstar 74

Bureau of Automotive Repairs 17

C

CA Department of Social
Services 18

CA Dept. of Fish and Wildlife 98
CalFresh 56

California Bar complaint
hotline 84

California Commission on
Aging 15

California Courts Online Self-
Help Center 84

California Retired Teachers
Association 15

California Senior Legislature
(CSL) 15

California State Bar 84
CalJOBS 30

Call 5-1-1 103

Calm, Clear and Connected 92

Cal Poly Community Counseling
Service 92

Cal Poly State University 22
Caltrans Hotline 106

Cambria Anonymous
Neighbors 77

Cambria Community Bus 104

Cambria’s Anonymous
Neighbors 58

Camping 96
Cancer Support Comm 94
CAP Adult Day Center 21

CA Parks and Recreation District
Office 98

Caregivers of Cancer Patients 94
CareMap 7

CARE Program 68

Caring Callers 76

Cayucos Senior Citizen
Center 99

Cayucos Senior Van 104
Cemetery and Funeral Bureau 36
Cemetery & Funeral Bureau 17
CenCal 103

Central Coast Caregivers
Associates, Inc. 74

Central Coast Commission for
Senior Citizens 15

Central Coast Dental Society 63
Central Coast Hospice 33

Central Coast Lymphedema
Therapy 64

Central Coast Memorial
Society 39
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Index

Central Coast Senior Center 99

Certified Financial Planner Board
of Standards, Inc 55

Certified Home Health
Agencies 71

CHC Dental Services 62

CHC Transportation
Services 103

City of Arroyo Grande 14

City of Atascadero 14

City of Grover Beach 14

City of Morro Bay 14

City of Paso Robles 14

City of Pismo Beach 14

City of San Luis Obispo 14

City Recreation Departments 98
Clearings Program 93

Clinics 61

Coastal Living Home Health 76

Coast Caregiver Resource
Center 20

Comfort Keepers of San Luis
Obispo County 75

Community Action Partnership
Health Services Clinics 62

Community Care Licensing 18

Community Care Licensing -
Home Care Organizations 18

Community Counseling
Center 92

Community Health Centers 62
Congresswoman Lois Capps 14

Conservatorship of Estate and
Person 82

Consumer Complaints &
Information 16

Consumer Financial Protection
Bureau 25

Contractors State License
Board 17

Cooperative Extension 22
Cottage Residential Center 94
County Assessors Office 55

County Commission on
Aging 15

Creative Mediation 16
Cremation 35

Crescent Health Care 76
Cuesta College 22

D

Danish Care Center 88

Day Care 20

Debtors Anonymous Support 55
Dental Board of California 17
Dental Lifeline Network 63
Department of Corporations 18

Department of Motor
Vehicles 17

Department of Public Health 18
Department of Social Services 10
Depression 89

Diabetes & Nutrition Education
Center 59

Dial-A-Rides 104

Dignity Health and Home Health
Hospice & Infusion 33

Dignity Home Care &
Hospice 76

Disability Benefits 45

Disability Rights of California 84
Disabled Discount Pass 96
Disabled Veterans Pass 96

District Attorney Victim and
Witness Assistance Services 84

DMV Ombudsman 107

Domestic Partnership
Registry 84

Dressing 8
Driver Safety 106, 107

Durable Power of Attorney for
Assets 81

E

EatFresh.org 60
ECHO 10

El Camino Homeless
Organization 10

Elder Abuse Advocacy &
Outreach Project 25

Elder Placement Professionals,
Inc. 70

ElderTreks 98
Embalming 35
Emeritus Classes 22

Employment Development
Department 30

F

Fair Employment & Housing
Dept. 31

Family Law Facilitator 84
Family Therapy 91
Family Ties 94

Federal Bureau of Investigations
(FBI) 25

Federally-Subsidized Housing 65
Federal Trade Commission 19

Federal Trade Commissions
Complaint Assistant 25

Financial Planning
Association 55

Fishing Licenses 96

Fitness Resource Guide 97
Five Cities Meals on Wheels 58
Five Cities Senior Shuttle 104

Food and Drug
Administration 59

Food Bank Coalition of San Luis
Obispo County 11

Franchise Tax Board 55

French Hospital Medical
Center 9

Funeral Homes/Cremation
Services 35

G

GALA 16
GALA Senior Advocacy 16

Gay And Lesbian Alliance of the
Central Coast 16

Gentiva Health Services 76

Golden State Mobile Home
Owners League 17

Grass Roots II 59
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Index

Gray Panthers 18
Grieving Process 89
Grooming 8

H

Health Insurance Counseling and
Advocacy Program 18

Hearing Loss Association of
America 63

Hearst Cancer Resource
Center 63

Heritage Ranch Senior Center 99
HICAP 18

Hiring In Home Help 71

HMO Help Center 18

Hoarding 90

Home Energy Assistance
Program (HEAP) 69

Home Instead 73

Home Instead Senior Care 75
Homeless Veterans 109
HomeMade Healthy Meals 58
HomeShareSLO 70
Homestead Declaration 67
Hospice Care 32

Hospice of San Luis Obispo
County 20

Hospice of San Luis Obispo
County (Hospice SLO) 33

Huntingtonis Disease 95

I
Immediate Needs 10
Immigration 82
Independent Living 65
In-Home Care Solutions 71
In-Home Supportive Services 76
Internal Revenue Service 55

International Cemetery,
Cremation & Funeral
Association 36

J

Jerry Brown 14

Joint Tenancy of Assets 80

K
Katcho Achadjian 14

Kidney Foundation, Central
Coast 63

L

Labor Standards Enforcement/
Industrial Relations 31

Laundry 8
Law Library 84

Lawyer Referral & Information
Service 85

League of Women Voters 15
Legal Affairs 83, 84

LGBT Organizations 16
Libraries 16

LifeSteps Foundation 75
LivHOME 75

Loaves and Fishes of
Atascadero 59

Loaves and Fishes of Paso
Robles 59

Loaves & Fishes 10

Locating a Notary Public 78
Long Term Care 86
Long-Term Care Insurance 54

Long Term Care (LTC)
Ombudsman 9

Long Term Care
Ombudsman 27, 68

Long Term Care Ombudsman
Services of SLO County 88

Low-Cost Rentals 65
Lumetra 18

M

Marian Home Infusion 76
Maxim Healthcare Services 75
Meal Preparation 8

Medical Baseline 68

Medical Board of California 17
MedicAlert/Safe Return 11
Medical screenings 100

Medi-Cal Shuttle 103
Medical Transportation 103
MedPost Urgent Care 61
Med-Stop 61

Med-Works Care Center 61
Merrill Gardens 67, 88, 98

Military Officer Association of
America 15

Military Order of the World
Wars 15

Mission Business Information
Center 31

Mission View Health Center 88
Mobile Home Ombudsman 17
Monarch Home Care 75
Money Gram 26

Morro Bay Call-A-Ride 104
Morro Bay Senior Center 99
Murray Care Management 93

Muscular Dystrophy
Association 64

N

Na. Committee to Preserve Social
Security and Medicare 18

NAMI 93

National Alliance on Mental
Illness 93

National Association of
Professional Geriatric Care
Managers 55

National Council on Aging
(NCOA) 19

National Council on Patient
Information and Education 19

National Do Not Call Registry 28

National Federation of the Blind
of California 18

National Institute on Aging 19

National Multiple Sclerosis
Society 64

Neglect 24

Nipomo Area Senior Center 99
Nipomo Dial-A-Ride 104
Nutritional Health 60
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O
Old SLO Trolley 102
Overeaters Anonymous 95

P
Palliative Care 32

Paralysis Resource Center 64

Parkinson<0092>s Disease
Support Group 95

Paso Express 102

Paso Robles Activity Center 99
Paso Robles Dial-A-Ride 104
PathPoint, Inc. 31

Peoples Kitchen 10

Peoples’ Self-Help Housing 70
PG&E 68

Placement Assistance 86
POLST 81

Postal Carrier Alert 77

Prado Day Center 10

Pristine Home Services 74

Professional Fiduciaries
Bureau 17

Project Lifesaver 11, 13
Public Defender Services 85
Public Guardian 25, 27, 85

Q

Qualified Individual (QI) 53

Qualified Medicare Beneficiary
(QMB) 53

Quality Senior Placement 66

R
REACH 69
Rehabilitation Department 30
Representative Payee 82
ResCare Home Care 75, 77

Residential Care Facilities for the
Elderly 86

Respiratory Care Center 95
Respite Care 20
Retired State Employees 15

Reverse Mortgages 65
Reverse Mortgage Scams 26
Ride-on 103

RISE (Respect-Inspire-Support-
Empower) 9

Road Scholar 22
RTA 102
Runabout 102
R-U-OK? 77

S

Safe Parking Program 70
Salvation Army 10

San Luis Obispo Addiction
Recovery Center 94

San Luis Obispo County Clerk
Recorder 14

San Luis Obispo County Medical
Association 64

San Luis Obispo County Mental
Health Services 92

San Luis Obispo County Public
Health Department 62

San Luis Obispo Legal Assistance
Foundation 85

San Luis Obispo Literacy
Council 22

San Luis Obispo Meals on
Wheels 58

San Luis Obispo Senior
Center 99

San Luis Transitional Care 88

Santa Margarita Senior
Center 99

Santa Maria Community Based
Outpatient Clinic 109

Self-driving cars 100
Senator Barbara Boxer 14
Senator Dianne Feinstein 14
Senior Centers 99

Senior Citizens’ Center 99

Senior Community Service
Employment Program 30

Senior Go! 104
Senior Health Screening 63
Senior Helpers 75

Senior Legal Hotline 85
Senior Legal Services Project 85
Senior Living Consultants 69

Senior Nutrition Program of San
Luis Obispo County 58

Senior Peer Counseling
Program 93

Senior Volunteer Services/
RSVP 98

Shandon Community Center 99

Shandon-Paso Robles Dial-A-
Ride 104

Shared Housing 65

Sharps Disposal 64

Shelter Services for Women 9
Shopping 8

Shoreline Workforce
Development Services 30

Sierra Vista Regional Medical
Center 9

SLOCOG 103

SLO County Drug & Alcohol
Services 93

SLO County Public Health Vital
Records 38

SLO Hotline 9

SLO Noor Clinic 62

SLO Regional Rideshare 102
SLO Transit 102

Small Claims 79

Small Claims Advisor 85
Smart Home Assistants 100
Smart Phones 100

Social Security
Administration 55

Social Security Earnings Test 30

South Bay Community Center,
Inc. 99

South County Transit 102
Southern California Gas 69
Special Needs Recreation 97

Specified Low-Income Medicare
Beneficiary (SLMB) 53

Stand Strong 85
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State Controller 55

State Department of Financial
Institutions 17

State Dept. of Consumer
Affairs 17

State Insurance Consumer
Hotline 18

Still Blooming 93

Stroke Support Group 95
Support Groups 90, 94
SurePath Financial Solutions 55
Survivors Benefits 45

Survivors of Suicide 95

Susan Polk Insurance 53

Sweet Home California 75
Synergy Homecare 75

T
Take Off Pounds Sensibly 95

Templeton Community Services
District 99

Templeton-Paso Robles Dial-A-
Ride 105

Tenant/Landlord Assistance 68
The Gas Company 69

The Revocable Living Trust
(RLT) 80

Tidy Liv’n by Claryce 76
Toileting 8

Transitions-Mental Health
Association 92

Transportation 102
TranzCentralCoast (TCC) 16

Travel Medicine & Immunization
Center 98

Travel Options 96
Travel Training 102
Tri County G.L.A.D. 95

Twin Cities Community
Hospital 9

U

United States Consumer Product
Safety Commission 17

United States Dept. of Justice 84

Urgent Care Centers 61
U.S. Forest Service 98
U. S. Postal Service 77
Utility Assistance 68

Vv
VA Caregiver Line 109
Veterans Administration 108
Veterans Express 109
Veterans Health Benefits 109

Veterans Outpatient Clinic 62,
109

Veterans Service Office 55, 108
Veteran’s Services 108

Veteran’s Shuttles 103

Vial of Life 11

Vineyard Hills Health Center 88
Virtual Reality 100

Visiting Angels 75

Voter Registration 14

W
Waiting List Tips 65
Walking 8
Walking As A Way of Life 106
Weatherization Services 69

Wellness Community of the
California Central Coast 95

Western Union 26

Widowhood Ministry of the
Central Coast 95

Wills and Intestate Succession 79

Wilshire Good Neighbors
Program 105

Wilshire Home Health 76
Wilshire Hospice 33
Womens Shelter Program 9
www.eatright.org 60
www.fda.gov 60

Y

YMCA 98

Tips
10 Tips to Make Sure Your
Contractor Measures Up 83
Adult Day Care 21
Avoid ID Theft 23
Basic Steps to Protect Yourself 28

Determine Your Nutritional
Health 60

Educating and Engaging
Voters 19
Family Therapy 91
Funeral Rule 39
Getting a Good Night’s Sleep 31

How to Stay Safe and Avoid
Abuse and/or Neglect 29

It’s Never Too Late to Quit
Smoking 57

Looking Out for Signs of Risky
Behavior 77

Myths & Facts About CalFresh
tor Older Adults (ages 60 and
over) 57

Non-Emergency Medical &
Non-Medical Transportation
Services Reference Guide 107

Oral Health as We Age 64
Personal Needs Survey 8
Vial of Life 11

What You Can Do to Prevent
Falls 95
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